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NOTIFICATION OF PAPER ACCEPTANCE

Dear Respected Authors,

It is a pleasure to inform that vour submission (detailed below) iz mecepred at the 13%
International Seminar on Industrial Engineering and Management (134 ISIEM). As vou are
aware of 134 ISI[EM will e held on July 23, 2021 in Bandung. Indenesia.

Aunthor(s) : Rina Fitriana, Wawan Kumiawan and Willierod Gerry

Title : PROPOSED DEVELOPMENT PROCESS TO IMPROVE
CUSTOMEERE QUALITY OF SERVICE WITH FUZZY-SERVQUAL
AMND DATA MINIMNG METHODS IMN INSURANCE AGENMCY

Paper Code - 122

Beview result - Accepted, with revision

Eindly refer to Reviewers' and Editor's comments for any necessary revision. FPlease submit
the final version of your manuscript on or before April 30, 2021. Flease ensure that the
submitted final version of your manuscript is in accordance with the prescribed format.

On behalf of the Organizing Committes of 13t ISIEM, I would like to congratulate you for the
RocEpfance of your paper and fo thank you for perticipating in 13% ISIEM.

Other arrangements regarding the conference will be informed through you or updated
through the website. Should you have amy inguiry, please do not hesitate to contact us.
Looking forward to see vou in Bandung for 13t ISIEM.

Jakarta April 23, 2021

13" International Seminar on Industrial Engineering and Management Committes
Chairman,

e

Dr. Winnie Septiani, 5.T., MLSi., IPM

COMMITTEE SECRETARIAT:
Industrial Engineering Department, Universitas Trisakti
Il Kyai Tapa Mo, 1 Jakarta 11440
+62215663232, Ext, 8407
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Dear Rina Fitrana, Wawan Kumiawan and Willorod Gery.
We Would ket inform you iat we aready vah reviewing yOur paper

Paper: 122
THe: PROPOSED CEVELOPMENT PROCESS TO IMPROVE GUSTOMER QUALITY OF SERVIGE WITH FUZZY-SERVQUAL AND DATA MINING METHODS IN INSURANGE AGENGY

Piease find the comment rom reviewes beiow
Yo can revise your paper althe latesd by May 05th 2021
Thank you

Regards
ISIEM Commtiee

REVIEW 1
Tite page - Comply wh Spesifc

SCORE. 1 (Ves)

Authar(s) - e-mail address. of he.comesponding author ncuded ———

SCORE. 1 (Ves)

Absiract has: background, cbjecives, methods, resul, conchusion in the right ordes ———

SCORE 1 (Ves)

1.In general,the writing format of Sus paper shewkd be revised according o For of the tie 30 .on, Lable s, Sgure bies, table formats. writng formulas, methods ciabens
2 Foumatting sections: 11 point Times boki (Capitalize Each Word), 1 ke space before a section. No addanal space afier 2 secton heading
———— Inroduction - Cleady stale he backpround thal explsins the prablem ————

SCORE: 1 (Ves)
Cleary state invessgated TN
SCORE 1 (ves)
~Cloarly state conducting
SCORE: 1 (Ves)

~———— Introdustion - Comments for Introduction ———

1. Paper tayoutin 1 column.

2 Typo - INTRIDUGTION

3. The citation numbering method must be ssquential. Starting from numbers 1.2 stc. In this paper, the citations starting from number 9 and the next are not sequential
4.0n page 2 there is an paragraph with an unclear layout, please revise it

———— Research method - If here are an algorithm, formulation, flowchart, etc. it should be explained clearly ——

SGORE: 1 (Ves)

————— Research method - Explain briefly about the data collection process ————

SCORE: 1 (Ves)

~———— Research method - Comment ————

quite clear

———— Result and discussion - Accompanied by tables, figures. charts which present data ————

SGORE: 1 (Ves)

————— Result and discussion - State imitations ——

SCORE: 0 (No)

————— Result and discussion - Suggest recommendation ————

SCORE: 0 (No)

———— Result and discussion - Comments ————

1. Please revise table(1,2.3) format
2. Please add limitalions and suggestions for this research

————— Conclusion - Summarize this research ———

SCORE: 1 (Ves)

~———— Conclusion - Comment ————

quite clear

————— References: All references should be Gited ——

SCORE: 1 (¥es)

————— References: Cite primary sources (joumal aricle) —last 10 years ———
SCORE: 1 (Ves)

———— References - Comment ———

The method and sequence of citations are revised according 1o the ISIEM format
—————— Figures & Tables should be in English and captions included in text ———
SGORE: 1 (Ves)

———— Language - Tenses and grammar ————

SCORE: 2 (fair)

~———— Figures, Tables & Language - Gomment ————

quite clear

-~ Overall evaluation ———n

SGORE: 1 (weak accept)

——TEXT:

Paper accepted with revisions

————— Reviewers confidence ———

SCORE: 4 ((high))

SR S —

————— Titie page - Comply with conferenc theme; Specific: diflerentiates this research from other published papers on the subject ————
SCORE: 1 (ves)
——— Aulhor(s) - ¢-mail adlress of the corresponding author included ———
SCORE: 1 (¥es)
————— Abstract has: background, objesiives, methods. result, conclusion in the right order —
SCORE: 1 (ves)
———— Keywiords Contain 3.6 viords
SCORE: 1 (ves)
————— Tite page - Comment ———
The Apstract:
Please correct the word Methos” on fine 2.

they do
obtained as a pattern of satisfaction and dissalisaction.
———— Infroduction - Cleariy state the background that explains the problem ————
SCORE: 1 (ves)
———— Infroduction - Clearly i EM DEFINTION
SCORE: 1 (ves)

—_— for conducting the
SCORE: 1 (ves)

———— Intraduction - Comments for Infroduction ————

1. INTRIDUGTION ==> must be 1. INTRODUCTION

The LITERATURE REVIEW may be deleted as this is not ALsothe \g1s not following the. satistaction s the key to creating customer loyally. Many benefs are receved .... Valdity
‘company by achieving a high level of customer satisfaction, . tc

————— Research method - If there are 2n algorithm, formulation, lewehart, stc, i should b explained clearly ———

SCORE: 1 (ves)

————— Research meffod - Explain briefly about the ata collection process ———

————— Research method - Comment —

The descrption nesds o be elaborated - the wriling struciure needs to be consistent either ane or fwo columns.
e Result  figures.
SCORE: 1 (¥es)

————— Result and discussion - State fmitations ———
SCORE: 0 (No)

SCORE: 0 (No)

———— Result and discussion - Gomments —

Tables should be writen in the proper format as requesied by ISIEMVIOP.

The paper flow of description needs 1o be reviewed and smoothed. The following paragraph is witien fwice (below table 7)

The based on min of determining the rules of the bounding value of each set in each variable and determining the predicate vaiue.
The based on min of determining the rules of the bounding value of each set in ¢ach variable and delermining the predicate value.

= Tables should have only horizontal rules and no vertical ones. Generally, only hree rules should be used: one at the-fop of the table, one at the bottom, and one to separate the entries from the column headings. Table rules should be 0.5 points wide:

‘RESULTS" are the same as the resuls of calculations using the Rapid Minner s this a name? or should have been "Miner] Studio application. Based on the decision iee obtained, - hen” rule can be

bythe



~————— Conclusien - Summarize this research ————

SGORE: 0 (No)

- Gonclusion - Gomment -———

Gonclusion should divulge the author's inferpretation of the results - not only listing the results.
———— References: Al references should be cited -————

SCORE: 1(Yes)

————— References: Cile primary sources (oumal article) — Iast 10 years ———

SGORE: 1(Yes)

————— Refrences - Gomment ———

References are not yet wiritten following the ISIEMAOP format

————— Figures & Tables should be in English and captions included in fext ————

SCORE: 1 (Yes)

————— Language - Tenses and grammar ————

SCORE: 2 (fair)

- Figures, Tables & Language - Gomment ————

The format of the paper needs to be consistent either one o two columns.

e Ouerall evalu
SCORE" 2 (accept)
—— TEXT:

The paper is hard 1o read to get the proper Understanding. The paper neds 1o be reviewsd for sase of following the ideas. Perhaps simpifying or reducing some unimportant tables wil help.
————— Reviewer's confidence —-——

SCORE: 3 {(medium))

Tumitin Results:

The similarity of your paper is 17%
The results are accepted
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websie ' Inguiey, please do ot hesiate fo Gontacd us. Looking forwasd 80 see you in Bandung for 1308 ISIEM

Best regards
ISIEM Commitiee

Presentation Rina Fitriana

RINA FITRIANA <insf@tiissktiscid
kepada Secretariat v

B GMT20210720-132121_Recording_1920x950.mp4
Dear 3ih ISIEM commitiee.

This is our PPT and Video presentation. Thank you for your cooperalion
Best Regards,

Rina Fitriana
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Dear Authors,

Thank you for joining the 13th ISTEM 2021 as author. We would like to officially inform that due to current emerging pandemic cases and regulation in Indonesis, it i regretfully decided by the 13th ISTEM committee to bring all presentation sessions virtually

Please pay attention to the following information:
1. ISTEM will be beld as scheduled on Wednesday, July 28, 2021, 08.30-17.00 with the Zoom link: https://zoom us/085321723422pwd=R34E Vn Y 2R WIndeF Ve W) UX4UEZCQTO9
2. Here attached Program Book ISIEM 2021

3. The authors' attendance is compulsory. The committee will not submit the papers to the publisher (AIP Publishing Scopus) if the author does not aftend the presentation

4. Conirol of the PowerPoint slide iz by the author during the live presentation. Opticnally, the author can request the committee to operate it on their behalf

Thank you for your cooperation.

Secretariat ISIEM
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Dear Authors,
Thank you for joining the 13th ISTEM 2021 as author. We would like to officially inform that due o current emerging pandemic cases 2nd regulation in Indonesia, it is regretfully decided by the 13t ISIEM committee to bring all presentation sessions virtually.

Please pay attention to the following information:
1. ISIEM will be held 25 scheduled on Wednesday, July 28, 2021, 08.30-17.00 with the Zoom link: hifpsy/zoom us/j/885321 725427pwd=R3dE VY 2R W JudzF VeWjUXGUEZCQTO

2. Here attached Program Book ISIEM 2021
3. The authors' attendance is compulsory. The committee will not submit the papers to the publisher (ATP Publishing Scopus) if the author does not attend the presentation.

4. Control of the PowerPoint slide s by the author during the live presentation. Optionally, the author can request the committes to operate it on their behalf
Thank you for your cooperation.
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Hello,

image will be updated within 2 business days.

Access will be freely available for the first 15 days after publishing. After that you will need the following access code that you can distribute to your conference participants. The access code will allow for online access of your volume for
the period of one year. Remember that this is highly fal i on. so kindly remind participants of this i

Please visit the following link for instructions on how to create an account and access your CP volume until the scheduled expiration date: aip. 1f codes.

The access code for your volume is confproc_2485.

In addition, we would like to remind you that we will be emailing your attendees informing them of their access once the valume is available on our POD site.? We warmly invite you to take a look: http//p

1 would like to take this opportunity to ask if you enjoyed your publishing experience with AIP. We are always delighted o recsive feedback from conference organizers as a way to help us improve our services to the community.? It has been
a pleasure working with you and we would be delighted to work with you again in the future

We look forward to hearing back from you

Best regards,

Conference Proceedings

Secretariat ISIEM
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