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ABSTRACT

This study examines and evaluates the impact of business strategy, management accounting
innovation, and enterprise risk management on enterprise performance. Additionally, the study
investigates whether information technology governance can moderate the influence of business strategy,
management accounting innovation, and enterprise risk management on enterprise performance. The
present study employed a quantitative research approach, utilizing primary data acquired through
administering questionnaires for data collection. The focal point of examination in this research is a
manufacturing enterprise in Indonesia. The analysis encompassed a total of 317 firms. The present work
employs the smart PLS approach for data processing. The findings of this study suggest that business
strategy does not yield a favorable impact on enterprise performance. However, management accounting
innovation and enterprise risk management are both associated with beneficial effects on enterprise
performance. The presence of information technology governance as a moderating variable does not
enhance the impact of business strategy on enterprise performance. However, it enhances management
accounting innovation's impact on enterprise performance. Furthermore, it does not boost the
relationship between corporate risk management and enterprise performance.

Keywords: Business Strategy, Management Accounting Innovation, Enterprise Risk Management,
Information Technology Governance, Performance.

1 Introduction

Something that is produced in a certain period and refers to the standards set by the enterprise is the
performance of the enterprise. This can be measured and describes the empirical condition of an Enterprise
(Aptizal, 2018). The performance measurement result evaluates the enterprise's work, which is expected to improve
the quality of work so that Enterprise activities can continue (Hartono & Setiawardani, 2017). Companies that have
high performance can continue to be sustainable for the sake of their survival.

The manufacturing industry sector is crucial in facilitating economic development in Indonesia. According
to Winardi et al. (2017), the available data indicates a significant decline in the economic growth of the Republic of
Indonesia within the manufacturing sector annually. Indeed, the manufacturing sector makes a significant
contribution of 19.7% to the Gross Domestic Product (GDP), emerging as the most substantial contributor
compared to other sectors. Nevertheless, the expansion rate experienced a significant fall, reaching a mere 3.8% in
2019. The subject under investigation, the manufacturing sectot's performance in Indonesia, is of considerable
scholarly interest (BPS, 2019).

According to Winardi et al. (2017), several factors have contributed to the deterioration in the performance
of Indonesia's manufacturing industry sector, one of which is the lack of competitiveness in the national industry.
Hence, the manufacturing industry must enhance its company strategy. Implementing a business strategy plays a
crucial role in enhancing the overall performance of an enterprise. Implementing a dynamic business strategy
incorporating agile and streamlined approaches to environmental management and supply optimization in uncertain
circumstances has been found to positively influence enterprise performance (Srinivasan et al., 2020). Furthermore,
it has been observed that a well-designed business strategy can serve as a protective measure against bankruptcy for
enterprises (Agustia et al., 2020). Additionally, business strategies that encompass both exploratory and exploitative
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technological innovations can enhance operational efficiency and promote the organization's long-term sustainability
(Miller et al., 2020).

The existing body of research examining the impact of corporate strategy on performance yields varying
outcomes. According to Hambrick's study conducted in 1983, the implementing approach demonstrates supetior
performance in terms of low profitability (Hambrick, 1983). Previous research has indicated that organizations
employing prospector, defender, and analyzer techniques exhibit no statistically significant disparities (Anwar &
Hasnu, 2017; Sarac et al., 2014). The findings of Haseeb (2019) and Ilmuden (2020) indicate that business strategy
exerts a substantial and favorable impact on the performance of companies (Haseeb et al., 2019; Ilmudeen, 2020).

The enhancement of competitiveness and the improvement of enterprise petrformance necessitate the
presence of innovation. One area of innovation that requires attention is management accounting innovation (Ax &
Greve, 2017). According to Pavlatos and Kostakis (2018), implementing management accounting innovation offers
enterprises in Greece a means to address the uncertainties arising from the economic crisis effectively. This
innovation enables organizations to access more comprehensive and superior information for decision-making
purposes. Implementing management control systems (MCS) has resulted in several advancements, such as
developing novel processes, services, and goods (Chenhall & Moers, 2015; Chiwamit et al., 2017).

According to a study conducted by Azmi and Harti (2021), strategic management accounting and
organizational competencies have a notable impact on the performance of enterprises. According to Azmi and Harti
(2021), an increase in the prominence of management accounting is associated with improved enterprise
performance. The findings presented in this study oppose the conclusions drawn by Faradiza (2018), who
demonstrated that the performance of manufacturing enterprises in Indonesia is independent of the degree of
complexity in their management accounting processes (Faradiza, 2018).

Risk management is identifying potential events affecting the entity and providing reasonable guarantees by
managing existing risks so that the entity's objectives are achieved (COSO, 2017). Therefore, this is also important in
Enterprise performance where distributed software development (DSD) can run well (Wan Husin et al.,, 2019), avoid
bankruptcy (Jonek-Kowalska, 2019), reduce errors in making decisions (Golpira et al., 2020), and avoid failure
(Chernobai et al., 2020).

The same empirical study did not show a significant positive relationship between ERM and firm
performance. The application of Enterprise risk management is not significantly related to Enterprise performance
(Kanu, 2020). The research results of Sayilir and Farhan (2016) show that firm value has no significant relationship
with risk management in the company. This is possible because the risk management applied to the company is still
new, so the performance and value of the company are experiencing an impact from the implementation of risk
management takes a pretty long time (Sayilir & Farhan, 2016).

The use of technology still needs to be improved, especially information technology in the manufacturing
industry in Indonesia, compared to labor and capital productivity (Lestari & Isnina, 2017). Information technology
can help industry players increase efficiency in the manufacturing process (Sunardi & Joy Saputra, 2016), increase
productivity, and build the manufacturing industry (Sunardi & Joy Saputra, 2016). Therefore, information
technology governance is also essential in improving Enterprise performance.

The use of information technology governance as a moderating variable in this study has never been done
by previous researchers to measure its effect on Enterprise performance. Information technology governance is
used as a moderating variable to see how much this variable supports the influence of the independent variables of

business strategy, management accounting innovation, and Enterprise risk management on Enterprise performance.

2 Literature Reviews

Enterprise performance

Performance is a distinct result achieved in management, economics, and marketing, which endows an
organization and its structural and procedural elements with qualities of competitiveness, effectiveness, and
efficiency. Performance includes various interpretations, such as growth, profitability, efficiency, returns,
productivity, and competitiveness (Taouab & Issor, 2019). Reporting on the enterprise's performance level is needed
to measure the results. The enterprise performance instrument in this research was adapted from research used by
Ghasemi et al. (2015) and Sariwulan (2020), namely adapting the indicators used by Govindarajan (1984), which
consists of achievement of planned productivity targets, cost, quality, delivery schedule, total assets, market share,
profit level, return on investment, new service programs, personnel development & holistic performance to

determine the extent to which the organization has succeeded in achieving its planned goals.
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Business strategy

Business strategy pertains to how organizations compete within a specific industry or market (Cadez &
Guilding, 2012). Disparities in implementing strategies arise due to variations in firm characteristics and contextual
factors despite the companies operating within the same competitive environment. Strategy typology is a profile of
vatious strategic positions that emphasize the integrative components of various strategies (Cadez & Guilding,
2012). The business strategy indicators used in this study refer to the business strategy according to Miles and Snow,
which is also used in research by Cescon et al. (2013) and Ilmudeen et al. (2020), namely low-cost products, focus on
product quality, ensure products are different from competitors' products, introduce new products, offer a wide
range of products, improve production process efficiency, provide quality services, carry out intensive marketing,
expand into new markets.

Management Accounting Innovation

An innovation is an idea, practice, or object perceived as new by an individual or other unit of adoption.
Novelty in an innovation can be expressed in terms of new knowledge and the first persuasion or the decision to
adopt (Rogers, 2003). Management accounting innovations in various literatures have been observed with the
emergence of contemporary management accounting techniques (Haiza et al,, 2010). Management accounting
resulted from a long practice of corporate managers using their corporate financial information in making decisions
that give their corporations additional competitive advantages. Management accounting, as distinguished from
financial accounting, generates internal reports supporting an organization's managerial functions. These reports
mainly focus on identifying, gathering, quantifying, analyzing, interpreting, preparing, and disseminating information
that aids managers in achieving organizational objectives (Bhimani, 2009).

Several dimensions were used by previous researchers to measure management accounting innovation
variables, namely economic value added (Cescon et al., 2013; Pavlatos & Kostakis, 2018), balanced scorecard,
activity based costing,target costing (Arabi & Kavianifard, 2013; Boukr et al., 2021; Cescon et al., 2013; Marlina &
Tjahjadi, 2021; Nassar et al., 2011; Pavlatos & Kostakis, 2018), Budgeting for long term plan (Cescon et al.,, 2013),
strategic costing (Cescon et al., 2013; Marlina & Tjahjadi, 2021), life cycle costing (Boukr et al., 2021; Cescon et al.,
2013; Pavlatos & Kostakis, 2018), benchmarking (Arabi & Kavianifard, 2013; Boukr et al., 2021; Cescon et al., 2013;
Nassar et al,, 2011; Yazdifar et al., 2019), customer profitability analysis (Cescon et al, 2013), activity based
management (Arabi & Kavianifard, 2013; Boukr et al., 2021; Marlina & Tjahjadi, 2021; Nassar et al., 2011; Yazdifar
et al,, 2019), total quality management (Arabi & Kavianifard, 2013), kaizen (Boukr et al., 2021), just in time (Arabi &
Kavianifard, 2013), beyond budgeting approach (Matlina & Tjahjadi, 2021). This study's management accounting
innovation variable uses measurements popularly used in previous studies, namely the dimensions of activity-based
costing, activity-based management, balanced scorecard, target costing, and benchmarking. It adds three new
dimensions: environmental management accounting, competitor cost assessment, and competitive position

monitoring.

Enterprise Risk Management

Risk management is a proactive process that involves the identification of probable occurrences that may
impact an entity and implementing measures to effectively manage these risks to ensure the achievement of the
entity's objectives (COSO, 2017). Hence, it is imperative for organizations aiming to enhance their enterprise
performance to prioritize the implementation of enterprise risk management practices. According to McKay (2017),
the Committee of Sponsoring Organizations of the Treadway Commission (COSO) framework can be employed to
assess enterprise risk management. The present study employs indicators developed by COSO, which encompass
five components of enterprise risk management as previously delineated: (1) governance and organizational culture,
(2) formulation and determination of objectives and strategies, (3) performance, (4) review and revision, and (5)
information, communication, and reporting (McKay, 2017).

Information Technology Governance

Peterson et al. (2004) argue that effective information technology governance is integral to sound corporate
governance. They posit that a robust information technology governance framework prompts organizations to
employ distinct structures and mechanisms to align their enterprise's information technology strategy and business
performance objectives. According to Bailey and Becker (2014), information technology governance can be seen as
expanding corporate governance. Corporate governance refers to the actions taken by the board and executive

management to establish a framework of responsibilities and practices. The push is a framework aimed at achieving
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strategic direction and objectives, appropriate management of risks, and responsible utilization of corporate
resources. The concept of information technology governance in this study pertains to the body of literature on
information systems, which posits that its primary objective is to ensure the efficient utilization of information
technology. This is achieved by emphasizing five key domains: I.T. Strategic Alignment, I.T. Value Delivery, L. T.
Risk Management, I.'T. Resource Management, and I.T. Performance Management.

Conceptual framework
This study uses information technology governance vatiables as a moderating vatiable based on this

description. The conceptual framework for this research can be seen in Figure 1:

Independent Variables

Business strategy

Dependent

Management
Accounting Innovation

H4 |[Hs5 | He

Information Technology
Governance

Figure 1. Research Conceptual Framework

Hypothesis

H1: Business strategy has a positive effect on Enterprise performance.

H2: Management accounting innovation has a positive effect on Enterprise performance.

H3: Enterprise risk management has a positive effect on Enterprise performance

H4: Information technology governance as a moderating variable strengthens the positive influence of business
strategy on Enterprise performance

H5: Information technology governance as a moderating variable strengthens the positive effect of management
accounting innovation on firm performance

HG6: Information technology governance as a moderating variable strengthens the positive influence of enterprise

risk management on firm performance

3 Methods

This study employs a quantitative data analysis approach to examine the subject (or object) under
investigation. The measurement utilized in this research determines the presence or absence of a particular attribute
in the subject. It quantifies the extent or level to which the subject exhibits that attribute (Jr. et al., 2018). The study
focuses on a sample of prominent manufacturing enterprises operating in Indonesia. According to the August 2021
publication of the Indonesian Manufacturing Industry Statistics data by the Indonesian Statistics Center, the total
count of large-scale manufacturing industry enterprises in Indonesia amounts to 10,776 entities. The study
comprised a sample size of 317 individuals, all affiliated with a single enterprise. The process of data collection is
conducted by employing a survey. The survey instrument comprises structured self-administered questionnaires
completed by the respondents in written form or electronically (Sekaran & Bougie, 2016). The survey instrument
was constructed by collecting data on an ordinal scale, employing a Likert scale for measurement. The data
generated using a structural equation modeling (SEM) based on the Partial Least Square (PLS) approach is subjected
to a descriptive and verification statistical analysis to assess the developed hypotheses.
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4 Results And Discussion
Data Quality Testing Through the PLS Structural Equation Model (SEM).

The outcomes obtained from evaluating the comprehensive structural model using the findings derived
from the PLS Algorithm and Bootstrapping are as follows.

E B
Yas e
R4t il
.

L1}

in

e

i

ik

Figure 2 Full Structural Model (PLS Algorithm)

Figure 2 shows the initial measurement model for 86 question items. There are five items with outer
loading below 0.7, namely item 1 on the prospector business strategy dimension, item 5 on the defender strategy
dimension, item 4 on the benchmarking dimension, item 4 on the target costing dimension, and item 4 on the environmental
management accounting dimension. These items were discarded and not further analyzed. Next, a confirmatory factor
analysis was repeated until no loading factor was found worth 0.7 and below 0.7.
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Figure 3 Full Structural Model (Bootstraping)
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Structural Model Testing (Inner Model)

A structural model is a framework that establishes links between exogenous latent variables and
endogenous latent variables or elucidates the connections between endogenous variables and other endogenous
variables.

R-Square test

R-squared values are commonly employed to elucidate the impact of specific exogenous latent variables on
endogenous latent variables. The following results illustrate the R-square values obtained for each endogenous
variable.

Table 1. R-Square and Adjusted R-Square Test Results
[Dependent Variable R Square )Adjusted R-Square

Enterprise Performance (IK.P.) 0.367 0.353

Source: data processed 2023

The table indicates that the Adjusted R-square value for the Enterprise performance variable (IKK.P.) is
0.353. This study demonstrates that the variables of business strategy, management accounting innovation, and
Enterprise risk management can account for a significant portion, precisely 35.3%, of Enterprise performance.
These variables are further influenced by information technology governance as a moderating factor. However, it is
essential to note that the remaining 64.7% of Enterprise performance is attributed to other variables not examined
in this study.

Prediction Relevance (Stone-Geisser's Q2)

In conjunction with the R-Square metric, the evaluation of the inner model in structural model testing
incorporates predictive relevance values, commonly referred to as Q2. The Q-square value is greater than zero,
suggesting that the model possesses a significant level of predictive relevance. Table 2 displays the application of the
blindfolding approach in predictive relevance testing:

Table 2. Predictive relevance test Q2

2
Endogenous Variables e Conclusion
(=1-(1- R?)
Enterprise performance 0.353 Own Predictive Relevance

The predictive relevance value of Q2 for enterprise performance factors is 0.353, which exceeds 0. The

inference can be drawn that the model possesses predictive significance. According to Chin (1998).

Goodness of Fit test

In this study, the GoF Index, a measure of goodness of fit introduced by Tenenhaus et al. (2004), was
employed to evaluate the overall model's overall fit index to validate the collective petformance of the outer and
inner models. The computation of the GoF value involves multiplying the average communalities index by the R2
value, as detailed by Ghozali and Latan (2015). The GoF value is expressed on a scale ranging from 0 to 1, with the
following interpretations: 0.1 suggests a modest GoF, 0.25 signifies a moderate GoF, and 0.36 indicates a substantial
GoF. The results concerning the computation of the Goodness-of-Fit (GoF) Index in this study are presented as
follows:

Cof = J0,785x0,353 =%

Based on the obtained calculation results, it can be observed that the Gof value of 0.526 is above the
threshold of 0.36, therefore indicating its classification inside the larger category.

Hypothesis testing
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Once the measurement and structural models have been tested, the last step involves hypothesis testing to
address the research issues. The test results are depicted in Table 3.

Table 3 Hypothesis Test Results

hypothesis |Connection Path Q P Conclusion
Coefficient Statistics Value

1 BS -> EP -0.092 1.029 0.152 INo supported
2 MAI -> EP 0.543 5.276 0.000* supported

3 ERM -> EP 0.156 1.336 0.091#+* supported

4 BS * ITG -> EP 0.056 0.914 0.181 INo supported
5 MAT* ITG -> EP 0.255 2.483 0.007* supported

0 ERP* ITG -> EP -0.144 2.125 0.017 INo supported

Significance *5%, **10%
adjusted R-Square: 0.353

The following is a description of the results of testing each research hypothesis presented in Table 3:

As per the hypothesis testing table, the impact of the Business Strategy (B.S.) variable on Enterprise
Performance (E.P.) is characterized by a path coefficient value of -0.092. The associated statistical parameters
include a t-value of 1.029 and a P-value of 0.152. The findings indicate that the H1 hypothesis lacks support, as
evidenced by the t statistic of 1.029 being less than the critical t value of 1.65 (at a 5% significance level for a one-
tailed test), coupled with a p-value of 0.152 exceeding the significance threshold of 0.05. Consequently, the business
strategy does not exhibit a positive influence on the performance of Indonesian manufacturing enterprises.

According to the hypothesis testing results table, it is evident that the impact of the Management
Accounting Innovation (MAI) variable on Enterprise Performance (E.P.) is characterized by a path coefficient of
0.543. The cotresponding statistical indicators include a t-value of 5.276 and a significance level 0.000. The findings
strongly support the H2 hypothesis, given that the t statistic of 5.276 surpasses the critical t value of 1.65 (at a 5%
significance level for a one-tailed test), and the p-value of 0.000 is below the threshold of 0.05. In conclusion,
substantial evidence affirms that management accounting innovation positively impacts the performance of
Indonesian manufacturing firms.

Based on the data presented in the hypothesis testing results table, it is apparent that the relationship
between the Enterprise Risk Management (ERM) variable and Enterprise Performance (E.P.) is characterized by a
path coefficient of 0.156. The associated statistical metrics consist of a t-value of 1.336 and a significance level of
0.091. These outcomes convincingly support the H2 hypothesis, as indicated by the t statistic 1.336 exceeding the
critical t value of 1.28 (at a 10% significance level for a one-tailed test), and the p-value of 0.091 is lower than the
predetermined threshold of 0.10. In conclusion, there is substantial and compelling evidence to confirm that
enterprise risk management indeed has a favorable impact on the performance of manufacturing companies in
Indonesia.

According to the results presented in the hypothesis testing table, the impact of Business Strategy (B.S.),
when moderated by Information Technology Governance (BS*ITG) on Enterprise Performance (E.P.), is
characterized by a path coefficient value of 0.056. The corresponding statistical indicators include a t value of 0.91
and a P value of 0.181. However, the H4 hypothesis needs to be substantiated due to the t statistic of 0.914 falling
short of the critical t value of 1.65 (at a 5% significance level for a one-tailed test) and the p-value of 0.181 exceeding
the threshold of 0.05. As a result, the interplay between business strategy and information technology governance, as
moderated by Information Technology Governance, does not exert a discernible influence on the performance of
manufacturing firms in Indonesia.

Concerning the Management Accounting Innovation (MAI) variable moderated by Information
Technology Governance (ITG), it is evident that this interaction influences Enterprise Performance (E.P.) with a
path coefficient of 0.255. The statistical indicators include a t-value of 2.483 and a P-value of 0.007. The H5
hypothesis gains support from the t statistic of 2.483, exceeding the critical t value of 1.65 (at a 5% significance level
for a one-tailed test) and the p-value of 0.007, lower than 0.05. In conclusion, substantial evidence affirms that
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management accounting innovation, when moderated by information technology governance, positively affects the
performance of manufacturing firms in Indonesia.

As per the hypothesis testing results table, the impact of the Enterprise Risk Management (ERP) variable,
moderated by Information Technology Governance (ITG) (ERP*ITG), on Enterprise Performance (E.P.) is
denoted by a path coefficient of -0.144. The corresponding statistical values encompass a t-value of 2.125 and a P-
value of 0.017. While the t statistic of 2.125 surpasses the critical t value of 1.65 (at a 5% significance level for a one-
tailed test), and the p-value of 0.017 is less than 0.05, the nature of the path coefficient value being -0.144 does not
align positively. Consequently, the H6 hypothesis needs to be substantiated, leading to the conclusion that the
interaction between corporate risk management, moderated by information technology governance, does not
positively impact manufacturing enterprises' performance in Indonesia.

5 Discussion
The Effect of Business Strategy on Enterprise Performance

Based on the analysis of research data, the impact of the Business Strategy (B.S.) variable on Enterprise
Performance (E.P.) is characterized by a path coefficient of -0.092. The associated statistical measures include a t-
value of 1.029 and a P-value of 0.152. The H1 hypothesis lacks support due to the t statistic 1.029 falling below the
critical t value of 1.65 (at a 5% significance level for a one-tailed test) and the p-value of 0.152 exceeding the
significance threshold of 0.05. Consequently, business strategy does not exhibit a positive effect on enterprise
performance.

The adoption of ineffective methods by companies might result in subpar performance. When a firm
selects a strategy that aligns differently with its available resources, capabilities, or prevailing market conditions, it
may encounter challenges in attaining its desired goals and objectives (Visedsun & Terdpaopong, 2021). In the
contemporary corporate landscape characterized by swift transformations, organizations must exhibit adaptability
and responsiveness to navigate market dynamics effectively. According to Anwar et al. (2016), a business plan that
needs more flexibility and adaptability might impede the organization's capacity to effectively adjust to dynamic
market conditions and capitalize on emerging possibilities, ultimately leading to subpar performance. Enterprise
performance can be adversely affected by business strategies that do not align with the demands and preferences of
the target market. Understanding client demands and developing successful ways to meet them are crucial for
companies. Refrain from adhering to this practice to avoid a decline in market share and a reduction in overall
performance. Hence, for a company to attain its objectives in an ideal manner, the organization must possess the
capability to devise a sound business strategy and execute it with proficiency. Business strategy implementation
pertains to the execution of defined plans and strategies. The objective is to attain the organization's long-term
objectives. This process entails transforming a formulated corporate strategy into tangible and executable actions to

attain predetermined objectives.

The Effect of Management Accounting Innovation on Enterprise Performance

The research data analysis shows that the relationship between Management Accounting Innovation (MAIT)
and Enterprise Performance (E.P.) is characterized by a path coefficient of 0.543. The statistical parameters include
a t value 5.276 and a P value of 0.000. The H2 hypothesis finds support due to the t statistic of 5.276 surpassing the
critical t value of 1.65 (at a 5% significance level for a one-tailed test), and the p-value of 0.000 is lower than 0.05.
This underscores the conclusion that management accounting innovation positively enhances enterprise
performance.

The results of hypothesis testing in Table 3 show that management accounting innovation affects
Enterprise performance. This aligns with the hypothesis put forward and supports the goal-setting theory that
accounting innovation is carried out to create solutions from specific and challenging company goals because
companies with specific and complex goals that can be achieved will lead to better Enterprise performance. This
shows that with management accounting innovation, specific and high (challenging) goals can be achieved because
this leads to higher levels of task performance. As long as a company commits to goals, it must have the capabilities
needed to achieve them (Locke & Latham, 2006); in this study, one of them is management accounting innovation.
Management accounting innovations applied to companies can provide benefits and reduce losses to companies.
However, management accounting innovations can also cause losses. If this happens, the company will reject the
management accounting innovations because they can interfere with the enterprise's performance (Ax & Greve,
2017).
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The Effect of Corporate Risk Management on Enterprise Performance

The results from the hypothesis testing table indicate that the impact of Enterprise Risk Management
(ERP) variables on Enterprise Performance (E.P.) is characterized by a path coefficient of 0.156. The statistical
indicators include a t-value of 1.336 and a probability value of 0.091. The H3 hypothesis is upheld due to the t
statistic of 1.336 exceeding the critical t value of 1.28 (at a 10% significance level for a one-tailed test) and the p-
value of 0.091 less than 0.10.

The results of the hypothesis testing in Table 3 indicate that Enterprise risk management positively impacts
the performance of Indonesian manufacturing companies. Integrated corporate risk management can help grow and
improve Enterprise performance. In line with the goal-setting theory, corporate risk management can improve
resilience and the enterprise's ability to anticipate and respond to changes by identifying risks so that formal risk
management practices can improve Enterprise performance. Organizations that effectively carry out enterprise risk
management and follow their industry context are likelier to improve their enterprise's performance (Liu et al.,
2020). Ejrami et al. (2016) stated that risk management applied to companies can influence marketing potential to
increase the enterprise's competitive advantage. By increasing its competitive advantage, the enterprise's

performance will increase.

Information Technology Governance Moderates the Effect of Business Strategy on Enterprise
Performance

As per the findings presented in the hypothesis testing table, the impact of Business Strategy (B.S.)
moderated by Information Technology Governance (BS*ITG) on Enterprise Performance (E.P.) is marked by a
path coefficient of 0.056. The statistical indicators include a t value of 0.91 and a P value of 0.181. However, the H4
hypothesis is not substantiated, given that the t statistic 0.914 falls short of the critical t value of 1.65 (at a 5%
significance level for a one-tailed test), and the p-value of 0.181 exceeds 0.05.

Information Technology Governance Institute (ITGI) characterizes information technology governance as
the duty of executives and directors, encompassing leadership, organizational framework, and procedural measures,
all aimed at ensuring that information technology serves as both a facilitator and a propeller of strategies designed to
accomplish organizational goals (Bailey & Becker, 2014). This definition emphasizes the need for more control over
information technology so that L'T. strategies, policies, initiatives, and projects are genuinely appropriate and can
meet business needs and strategies. With this, IT. can increase its strategic role to generate innovation, increase

competitive advantage, and lift i#s brand image.

Information Technology Governance Moderates the Effect of Management Accounting Innovation on
Enterprise Performance

The interplay between Management Accounting Innovation (MAI) moderated by Information Technology
Governance (ITG) (MAI*ITG) and its effect on Enterprise Performance (E.P.) is represented by a path coefficient
of 0.255. The associated statistical measures include a t-statistic value of 2.483 and a significance level of 0.007. The
HS5 hypothesis is substantiated by the t statistic of 2.483, surpassing the critical t value of 1.65 (at a 5% significance
level for a one-tailed test), and the p-value of 0.007 is less than 0.05.

The research data analysis presented in Table 3 demonstrates that information technology governance
enhances the impact of management accounting innovation on enterprise performance. Management Accounting
Innovation is implemented to enhance the performance of the enterprise. With information technology governance,
the achievement of management accounting innovation, specific and high (challenging) goals can be achieved more
quickly, leading to higher and faster task performance. In line with contingency theory, information technology
governance identifies specific aspects of management accounting innovations related to certain circumstances and
demonstrates an appropriate fit (Otley, 2016) to improve Enterprise performance.

Information Technology Governance Moderates the Impact of Corporate Risk Management on Enterprise
Performance

The influence of Enterprise Risk Management (ERP) moderated by Information Technology Governance
(ITG) (ERP*ITG) on Enterprise Performance (K.P.) is denoted by a path coefficient of -0.144. The corresponding
statistical measures include a t-statistic of 2.125 and a significance level of 0.017. However, the H6 hypothesis does
not need to be due to the t statistic of 2.125 surpassing the critical t value of 1.65 (at a 5% significance level for a
one-tailed test), and the p-value of 0.017 is less than 0.05. Despite these statistical results, the path coefficient of -
0.144 does not align positively.
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The findings derived from the data analysis in Table 3 reveal that the involvement of Information

Technology Governance does not amplify the influence of enterprise risk management on enterprise performance.

Information Technology Governance is characterized as a framework comprising relationships and procedures to

guide and oversee an organization to achieve its objectives while contributing value through risk-benefit assessments

of information technology (I.T.) and associated processes. According to the 1.T. Governance Institute (ITGI), the

accountability for information technology governance lies with organizational leaders and executive management.

Effective and efficient corporate governance emphasizes the expertise and experience of individuals and groups in a

particular field. It may be due to a lack of individual expertise and experience in information technology in some

regions of the enterprise or a lack of attention and control from Enterprise management that should be managed.

They are responsible for managing this information technology.

6

1

2)

3)

4

5

0)

Conclusion

After conducting research, the results of this study obtained the following conclusions:

There needs to be a discernible positive impact of business strategy on enterprise performance in
Indonesia. The lack of effective execution of the company's intended business strategy is likely the cause
for its failure to enhance the performance of the enterprise.

The use of innovative management accounting practices has been found to impact the overall performance
of enterprises positively. This finding demonstrates a positive correlation between the effective adoption of
management accounting innovations and the subsequent enhancement of an enterprise's performance.
Enterprise risk management (ERM) has been found to impact enterprises’ performance favorably. This
finding demonstrates that a more effective implementation of risk management is positively correlated with
an improvement in the performance of the enterprise.

Information technology governance does not strengthen the influence of business strategy on Enterprise
performance. This is likely because the company needs more control over the information technology that
is executed so that the strategy policy information technology procurement initiatives cannot meet the
needs according to the business strategy that has been designed.

Information technology governance strengthens the effect of management accounting innovation on
Enterprise performance. This proves that in order to implement sound management accounting
innovations to achieve high corporate performance, adequate information governance is required.
Information technology governance does not strengthen the influence of enterprise risk management on
corporate performance. This may be due to a lack of expertise and experience of resources in the field of
information technology in specific fields within the enterprise, or it may also be due to a lack of attention
and control from the management of the company, which should be the responsibility of managing

information technology.
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4 Results And Discussion

Dar Quality Testing Through ke FLS Seractural Equation Model (SER),
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fixlowing imerpeeraons O wuegese o modesn Gol', 625 sigefier s moderme GolF, anl 0050 indicses & subsranial
Cank. The sewdis comcernlig the compatition of de Goodness-of-Fit (ol Lrades i ahis sy are presonial
fralrams-

- 0,7R% x 0,353 &

BHased s the ohitamad eadenbinnn resulbis, it can be dmened dhar the Cief value af 11535 = abuve the
thneshodd of (536, therefore mcdicesmg 1= clissiSearion inside the larger cuegory.

Hypinchesic nesring
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Lhmce tha recaseremaent ared stmciordl meadek h:ﬂwn trbec], the Tt stvg involvies hypethesm teetig o
acdil1ees the reseanc issues. The voar resules ane depicoed in Tabde 5,

Tuble 3 Hypoitesis Test Resulis

E

1 4% = P GinT i:.-n"J rus'. Bk ship paoited
i MAL = ER 544 B rmu' [ ———

] EHA = Ei | TR iuan == ;;..numa

it |I:I-E-' ITis = KIP 5 'Ir-.'rlﬂ 115l e suppecmed
J MAL® [ o= B LT ?_A-H.‘I puicn= sappanad

3 ERP* T = B 0144 [ rlx-r.' T sl
Sgmibcance =3y, = e

adjustod B-Supre; (L1335

The odlwwing = o desenpiom of ta pesulie of resting wach rescarch hypothess preened in Table 3:

As per the hypesthesi teshige table, dhee impact of the Bosines Stetegr (RS0 ramahle on Entompaiae
Pertirmamee [H.P s rharsrerensd h'r' a !'ul':h peictmmte valew b GAIL0SE The assmemied sbd ol paramrtn
mxlude o rvalue of 102% s g Povalbio of 152 The frdings imdfican: then dwe T hppothesis ks supporn, s
evickoscal by e ¢ senisoe of 1020 bemgr less than the comiead ¢ value of LAS (o g 3% sipmfoanoe kevel v s oo
el e, cnupled with a pevades of 10152 exoceding vhe siendficance hrechobd of 1,05 Consequenidy, the business
mtratipy dowss ment gxdakon a et inBeas na che Frl'rrrrurlra of [zdormisgin mamulacuing |1|1:1'|1ri-:r|.

.Ju::lndq' in the ]‘r_|.-|:|:ﬂ1|n.ll ek nankb thle, & b evdent dhat the amueT 1 i Marmpenment
fccounnng, lnsovimion (MA6 vanmable ca Bmerpres Pedformanoe (ELF) s charscumized by & paih occiiiaone of
LAY, The o spnclng @i dicanos inchde g rovelue of 5270 ancl @ slpmliconce levd 00, The Sodings
sroingh sappoi the HI hipenhess, prien thar the vsapsie of 3270 serpisses the critical r valie of 165 (ar 8 3%
nﬁ'\ibn:ﬂr levdl b o nne-tadiad twty, ard b [l-l\.'.ﬂll: af CLENI s Felome the thresholid of 1005, In condlinacn,
subrantal evidesce alfitmns thar mansgement ofcountng inoovation petiovely impaos tho perfomeance of
Lenfusnesims mamdaouring fomes.,

Besed o dwe dam presennad in she Fopoithess nesdng reades ehle, ir & opparo that de rebinnneian
becaven the Eoapaise Kisk Mampemenr ([BHM) vamshle and Eserprise Peformence (FP) is charioreneed b s
FI!‘l cotlaemt af (L1585 The assscsbnd el o af & traluw al 1233 sl a u'snl"'nl:lm: eveld uf
UL Thvese cinoomes aonvingrggly suppon she B2 hirpothess, s indioaed by the © saoese 130 escoeding the
criical ©vaine of 12800 a 10% sipnificance level for o ong-miled sl ond the pvaloe of 0001 B kwer than the
predetermined thredwdd of 00 In conchedon, chere & salwrsnnal and oompdlog sddemce oo confirme chan
EIET [ire: mek smnaprment indegd has 3 hvehk G 163 tha: I'l:rh:rrrun.:l.' ot manslshaning ECAnfiaTe @
|.n|l-||||:b:l.

Acoomdig o the resulis presemied in the hypothists resme ahile, the mepact of Bosines Sowigne (B3,
when midermed by Infoneanon Tedwokesy  Gioverainee (ESFUT) on Boemase Perfomence (BPS B
chwmcieneed by o path ooefficienn vebee of 0G0 The cormespomding srosncnl indicarors mclude a o valoe of 049
aml g T eabes of BB Hiwevss, the FIE by potheris mcuds o be pubsmmisied dui o the: ¢ oettlede of 3014 r:l'n;
st o the criticsl o vadue of 103 (a0 5% slpniiicatce leved for o o -tadled o sl de pevalue of 08T esmaling
the threshoid af (015, e g vewb, the mmepiay bersocs bosmess sraegy and mformaoem echmoky Eeemanee, s
minderated by ladormannn Technohyy Gowemanee, doee nik exer 4 didemible infleence an the gef formance of
manifacmring firms in Indonesie.

Comernany  the llasogre mesi .Jl.:umnlinj__l Inncwmtion (ML wmiakd £ | lsr 1 ni

Tectmolugy Govemmnee (TTGL # = ovklent dhar chis memscoon miluences Enterprise Fertomaree (BF) with &
ath eoefficent al LS5 The shtetica] ndicsors mchde w telue of 2485 a0 Porabse af 0007, The H5
iypecethesin gaiae soppar from @B 1 amisic of ZAR3, exceeding che ornesl £valoe of 1.63 (a2 545 signaficance fevel
fisr & wie-taiked L= wnd the p-v-l.n af 0017, ke il (M5 In moschoem, subsmnsl edidence atizome that
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maragemen arecaneng mmewaten when medembsd by cefnrmastion nehnnkey praernane s, pasiieely offocts she
pecbarmince of mennfaouring fems o Indonces

A |'H:r1'hr hqﬂl&:m bn sy mesethin hHI.'l the inlp:r uf the H:':rrlﬁi.' Ruk M:n.l,n:rrl.'rlr BRI venahle,
milersted lw Intonsanes Tedhody Coversemce (ITG) (ERPEITG), o0 Bwopise Pefiimence (£ &
cernietl by a path cocfficent of <0144, The cormesponding stmncal values eroompees a d-valoe of 2123 and a I'-
b of 017 Wivle the 1 ssnmne of 2125 sonpesces the oroncal ©vabee of 165 fara 5% apmificence level for o ome-
milef mesr, amd the povalae of 0UA T el than 005, the nemre af the peth coefficiess vdue beeg 20140 dos por
align ponaurrely, l:"unn.luuml:\.'.\_ ik B st bweas needs i be mad 1 I.:dI Emding = the cmeduskm il dhe
miettinn henveen ourg ek i, serlaad b infoemeten eckslogy povenance, do sl
ettty smpact manuErmesg errprises’ perfermamee in Indonesi

5 Ddscussion

The Efficce of Business Seraivogy em Ender prise Perfunmesnee

Besed oo the anolyee of necarch das, the imgace of che Basiness Samregy JB.5) vemahke oo Enepuize
I'eris e (B =l terecal ||:\.' - F!I]l wercthcent ol N2, T awendated sattibial aeasncs ocdede o -
varhie Gl LAY gl 6 1 vadie ol 00152 The HY Bvpotbess bobs sagpaoet das oo the 1atsie 1029 (allig be b die
critical brabee oF 103 {1 5% sgeficance bevd for g one-ralal teet) end thie peamdor o (U152 avcevding the
signdfimmce threshold of (W5 Comsequenty, bosness siraegy does sor exhobic 2 posive effecr. on enropaise
perfonmance

Tie sboguion of ineifecive methinds by oondpusles might sesalt in subger perfoomance. When o e
sbects g apney i alipgne differendy wath i svl bl resirres, capabibmes, oF previlkeg marks concdininng i
may prerasder challengs in ot e deared grads ard objeethees Veecloue & Tenipmopoing, 2121y, In the
commemporary coiponss bndscape charscteniacd by soift cronsfoomaniom, oopamanons must cxhibin wdapobil
und e sy o mvigne mearker dymmmics effecrvely, Accondg 1o Amaar ool 2006, o business -plan cen
nerds mue ey snd whiprahiisy maghn impede the agaoizaion capaor e effecnvely sdas o dyoomae
market cemcitions anid capemlioe on omergry poeshiites, il leoling 5 sabpar performanee, Enterpise
F:rﬁ:cnmmnr can he sthverscly affecicl by busesom srstegics thd do nini aligs wivh e o - l:|1-£I| x af
thie g market Underzonding clienr demasds and doveloping satessiul wars to meet them afe ool for
concganies: Hefrmin D adbenng s praccke o avcdd & dedbse s mearker sore sl & seducton in ovesl
perfanmince, Henee, fof & compeany o grten i abgermives i oan led menner, the oranizanos mis possss the
cazmhildr in devine 2 s TSt s sy and execuate B owith probeency. Husicess oty I'l"'lL‘l'lH:lﬂﬂ'llll‘l

grrimmzs io the cumutzsn of defined |1|l:l:|| wd strabpica. The alsective 12 & slinm the |u:|_l'|.||i:|.'||ln.r.|': |||l'p'-h:rl:||
eipoctves, Thes procees crmmils massfommeng, o formulaeed corpome: sretegy s nagible asd comumbk scoms 1o
artain predetermened ol

The Effce of Manupanent Acosumiing Inraation on Enterprise Pofoomance

Th resennch diwcn analyse showe dar the eclatonsdeg boreeen Menageneont Accvuing Lnovarion {ALAL
and Encerprae Performmance {EPY) & chameenized by s pach coctficiene of (U343, The smnwcl pammetrn inclwle
a bvabie 5270 arsd a P value of KL The H2 Inpothesis Ands suppoer due 1o amsne of 5270 arpessny the
eritical b vakie vk 155 (ot 2 3% wgni besace leved foea iing-tailed resiy, arad the rl-Fr.lﬂu- oot DY = Aewrer Prem (DG,
Thes lermxaes ke coml [LTTRRR TERs  TTo T R T- SR S0 b SRS T S ] |'H|:|.|I.n'|:ﬂ:|' coluTs LI e
performinee

The mepfs of bepodwesis desing in Table 3 show that mamagement aemoeting innonvation affecs
Enterprice perfomaance. This aligne wath the hypotkesie par forwand and sopporte the poalsemnng theony thit
ACTOUREDg INNNEESGN o carrsed ot bo creste solubors from lru:l:iFI: anel |:|1;|.ﬂ.'ngmg Coam Ay Erais hreause
cinvgriien wall spocithe amd comples poals thar can e aceval will lesd w bener Eonoplse perfoonance. Tl
shirz that aith mamgement sccooming innenation, spocific and high (dalknging) goals tan be achicved beocause
this beads o higher leveks of s perfomance. As ong as s company momamirs o posls, i must bave the capahibice
meeded w0 oobaece dthem (Locke & Lachane, 20Ky by due srudy, cne of teem B massbement aooninnng dnarin.
.F.‘L'l:ruul:llu:lll. acciubiEg nnovatinns .'!:q'llll:l] I comipases cEa |1:r|.||rll: bmwc s asd rechie koes b CLREETIISNL.
Thwenver, nmummmeo aocourmog inmoyations cin also cuse lesscs I chis hapgsms, the company will eeer de
maragemen scenmting inneeaions hecwess they o mierfere adth the enterprse’s perbirmanee (A & Greve,
KTy
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Tha Effect of Corperate Bisk Munagement im Enterpetize Perfonmsmer

The resubis from the bypodhess wesring tebde iodecaoe thier che imgao of Borerpose Bl Mangement
HERIY) varmhics -:lmr.m:rll:lc i (Pl in charaetoreeail h:, = rll& eactficni =f (L1536 The stasetical
e anis mclude 8 Cyvalee ol 1.9360 g o pretabeliny cilue of 0091 e HY lypodiesds s oplek] due mhe o
staimne of .33 xozeding the oritcal ¢ valoe of 1,28 G s 1195 samificance lovd for a cne-tailed ne=ti and che p-
v of UM (s dhas G0

The rewhs of the hypothesic westing in Talde Y mdicawe thic Boemprse rdi mansgement pisioeoly impecs
ihe peromrones wal lraboic sixa :||ul.:t'=|urr:.{ ELHEEAIICL |:|.'.g'|.'l.::| enpEire ek e can l‘l:lll Eruw azml
Emiove Enrcrprise perfonance. In bee ity e prabscitng taeon, cdporste f23 o pemen . ol impeove
meslence anid the emempriscs ahility ooamicdpate and responed o cRanpre by cermfying rede soothat omal nek
IR T raC i es O oy Bamerpeiee perhommamce, Urgarmacinns that effeovely ooy ot enmerpnse o)
management and follow dwir induerry coansy ane [echer o improne heir cmocpriscs performance (Lo ot al,
AR B of al. Q@E00) staed el ok wansgeren applied o compenles can nifluasce padetng potenilad ns
merrrs: - the cnbeprse’s computinive advendaze. By meoowsing i compeninve advantape, e cracrpree’s
prertarmanee wal e,

Lifunsaism T.._-h-ﬂm- Govmnance Moderaies the Efect of Busos 5&.-!:;:.- A En‘l.:ql'll:
Perinrmance

A= per the findwige presenied m the hypotheris tesiing tahle, the mmpact of Bosaness Siraiepy (RR)
mndersted by Indeemamnn Technology Geovormence JBS* T on Bawerprse Pesformance (5P = morked by o
parh coofficent of T3, The somistical indios ey inclode oo v of 18] and @ P value of 0C18T, BFlowever, ca TH
Inpoitesis Is mor substntaal, gves 1k the © asbsie 094 Gl shoo of e cigieal 1 valoe of 169 fel 8 3%
wganithm o beved for g one-taibed res, and the poeadue of 1181 esceeds 1,008

Inbkmr=mnem Tn:hruil'\g:,l Lavemanre Enstimie TTL) charsctorzers mbormatinn 1|r|:hr||||||-g:.' ErATETTENrT 58
the dury of exeontves wndd dinecnoce, enoompueasing foadorship, organisasonal famonoak, sed proceducal meesioe,
mll aineec] ot ereuring thar infoematon rechpokegy serves s bich 1 faclimor and & propeler of straegies desgnod m
accomplsts oipanizaomal el | Balley & Becker, 20041 This definiomn enephasizes the sead for mone conpml over
mivrmaion sechnnhyy so tas LT, siretegies, podioe:, watmiees, and projecte one genninely sppropeiaic. o can
et busasen needs and wirsibe e, Wik thie, L'T. can Iscresss i prratepic rode i prseribe inneeskum, IncTeLR
coivporriee advenmage, and Lt i deesd i,

Infnmeatim Technodogy Gosernance Moderaes the Effecr of Mansgemen Accouning Innovarion on
g T A E_I" e

The imerpkeay betwern Sasgremesi Aocminiing liscwsiaas (AL rnabeiznal I::.' Inicincumm Tl:d‘mlﬂuj_l;r
Crimrnancy (TG (MMATTG) snd b offce oo liwerpose Perbmange (BF) B owpresenud by a parh coetficem
ol (L35, The sssociatec smnsmncal messures snchade o rsaiene velee of 2680 and a sipnificance leved arf 0007, The
HE5 hpotessis e setemmnmaned by the v sansne of 2485, sopassing e erineal 0 valae of 1TA3 {ir s 5% sgnafica foe
keved fer g o -bulked bent), anit the P walue arf I ge e than LGS,

The aesarch dan analysss presemed in Tabke 5 domonsosies dwa micmeanos weboclogy povemanee
erbamors the mgact of mamopemunt scooenticy innoy adan oo omerprse pecfommnee,. hongoment Sooountng
lmnnvarios = implemencad o enhance the perfcomance of te enreqprse. Wah infurmeton rectmnlogy poyemance,
dhr achsevemmeni uk mmnaEE BCCUAEEING IR, l[l-mtrunrl !‘q;l‘.'rhlh'npn_:] grale cmn b mchievied mone
l.|1.|.'l=lh'. |nl|.'lg i3 hamer asd Eaxter izsk ||:rf|r|r|.'l|||.':. In lhie wak A ATY sy, mnlomzaiasa izchn cdogey
gormmanee alenofies spocifc aspoos of s ment socosntmg escvatiogs detod o coan circersances
cermemsimbes an appropoate B Cler, 3006 o snprove Enterprise performance

Informastion Technolegy Governanoe Modenies the Bepoct of Cofporaie Bidk Managemens on Evenprise
Perfimance

The infleenoe of Enocrpee Bisk Mamapcrnent (ERM modoraoed by Information Technelogy Ssoveomanece
(ITE) (BERP=ITG ) an Enrerprise Performance (o) & denoted by s parh coeficsen ol <000 44, The corresponcling,
st meseanas Edede o vennisme of 2125 s & cignd ficance level of M7, However, the Hib hypoahess docs
s nred 0o be due o the ¢ s of 1,125 surpassing thi cntazal § vahe wl 145 fwil u B4 qﬂlil‘::.l:.'r kevel ke w
eonc-taled ese), wmil the pevaloe of T s dess than 05 Despite ceese sranisocal sl dhe pach com@fciony ol -
U 1H choes mt aligm poessrcly
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The fewbeges dereeed Froen the data ariabede in Table 5 peveal that the involeemsee of Infoamamien

Tecwnolngy Csovermince doss oot amplify rhe infleenee of caerprse meh mangpemen on eniepose pefomance
Indfrsematinn. Techrsskysy Lamernance v charckerized 1 2 feaewark camgriEy n‘l.'uill:n]:il'.n el Fm:u.‘lun:l L]
gethile il erveisee s ueganlnon te achieve b olfeciy s aldle conpbwing v doroig e -bere (i assesreis
of infommatem echnology (LT amd wecciaed processes. Aocording o che LT, Gavermance Insoiase (TTG, the
accountaility for infommon echmodogy poveresnce bes wirh orgenmations ledes and sseounve manipement,
Effocome il effi cenr corporans povernamoe emophasizes the espermse wnd capeienoe of indivefoals ond groegs in s
|'.:|r||:|.|]lr tichl s iy he e b a lack of adivaku| ] amd :JF:n'_'uu: = imkirmaisne Iurlln:ﬂnﬁ = mae
aepoin of Thee enlergaise oo a Sack of sentdm asd connl Goas Enerpase marapanen taar shoukl e manaped
They ane respemahle Fir masegang rthis mfrematine sechoology

fi

LE

]

Conclusion

Alrercrasdecmrygr romearch, it rmadr ok rhie sy abmmed the billosmge oendusgdone:

There peeds w b g discernitde postive dmpact of bisiness Smegy oo enepiss pofonmno 5
bislizezain, The bk 18 ef o eve cacowaas of 1k :lquulwln amirzaiid lluzmisa sl ey s By il couse
of 05 fadeie vo enhence Uie periormance af e e ik

Thearse o inrswatier matagiment acooursng practees &as boen foeed do impact the avenall perfsrmanee
of merprisss positnvehy, This finding deneonsesees @ e coensdanon beoween the effeomee sdopaion of
Management acconmniig, innorations sied the sobsogeent enhrencoment of an esterpriee’s pofnom o
Emeprhe sk msrupensen EREM) lue been (ol o impacr enterpries’ pediammnce Gvaablp, T
Forcling: demenstrans: thar a mace Sifective mepkmanranan of risk mandgement & podawel corelarsd aidy
ath mmrenverent o the e dbormmnee of the esdemprme,

Informacen wchooogy governancy dos o1 sreagrhen rhe inBeence of businese serategy on Enerpaze
periemane. Thes o lhely boonse che comgany newds more conmsl cyver 1he misnmmaon wchnokgy tat
is execmed sor thar the ey polior infmmanen ecksodopy procefemest i Enwes ann meer e
s aovrding o the besiness ststiar that s Been desiprerd

Informminon wehrokgy Eremanes imongsthes the effeos of mEngrcmiEnt acrcRmting minsaton on
Emeprise pocfiormance, This proves thar s onder w implement soenad . manogense of - gocomnting
inications g cheve Bgh corone polomuance, adegquale infnmeon goveraance I reguined,
Inforsmnon techinokogy govenence doee nor emengthen the siloence of emerie b mendpsmen o
vt partnrmaner. Thie oy be due 1602 boe ol ipetther and copericner of masmes o He Fieded ol
nxnmaixa -l:l:'l:l1||]||!,:| i spreibe ficlds withas the cnicrgome, il may bl doe oo bick ol etiemmion
anl conmid from te masgemen of dhe company, wich shoadd be he wesponsibilin of mamging
It (e hncdogs,

Rt

b

Agur.h.ﬂ.. Muhimnad, B P A, & Permasisen, Y. [‘EIII]].FmIr@ maEigEmenr, isnsss amnegy, and

hamknupecy risk: o b Trafeiness. Hslipan, A1), ell3317

YR TE rabat [T R & ol (L LRt P Ty TP AL B

Araar, | & Heeaw, & 2007 Sirecgy-Perfommanoe. Refeaonships: A Comparaore Aralysis af F@

Hytmd, and  Frachor Sbpdepes,. feomad @ ddwme 0 Moverse! Rorersd, 110

hmpstd F dotoeg, e ilod o, LT L0 AMEAOT. 20 bAHSG Pemsarsem

Asrerar, | & Hipse, A =T '?l-l'n'l'q'_r._\liu:rﬁn'rrnnr: Hl.—h'ﬂllﬂﬂ“rl: A l'.ln':pl.ra.:rr: Arsiyuin b FE

Hylrxl,  and  Recwe Soesicples,  faond @0 cldotn & Morapeoy Rorerok,  1-HK

W!dmtq.’lﬂq:uﬂdnlﬂg,l‘IDJII.I'E.-I.'L.‘I-'IH-:I--E'I}:Ib-l'lbh Perrmanemi

.‘nmj_. Stah, &, B Haime, 5. Q006 Bosness smratsy i cominieimees] - perfoemanice: dliesares amd
nships. Padirkiy oo sl Sk B S8, 072120

Aprizal. (20131 (et P s Krmglor Bemag: Sk Koo Poyprod Roogaaer (4 G 1L Chaba fmll),

B:'luLu Minda Perkasa.

Aw, L & Gmeee, |, (2017, .ﬂud,u-[lﬂ:m nf Emmmrment ancoumEng rrenahone: | irgarssaional colture

oompenhilty  ood | perreved oubcomes. Afawgpesest cliewatsy Bemenk, M, LT,

bzl falwhored 10T GrpaeIM S67 07

IO AL 256N L e 3 5 405 4 | Pups




el Brisoges Miwagameser vl 3 233R-p203 | E- RN ITAa-485G
ol 37 b J 20 B 2pch-fla b | E.EShEMAD S0

ik
1L

1

2

b
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Performance with Information Technology Governance As
Moderating Variable

Tan Sarmwulan, Bhomaivah Khamaiyah, Hare Badi Yant
Uiversiis Teleakid, Irglonesd

ABSTRACT

This stukly eamines and evabares the impaos of nsinos soakegy, manigament accoumting
AdeEn, il e rhk  Pardgement on SIMEE [ r-.-:'!'urmmm. -"..-:I:I:li:u::lllg,-, the hll.:l!r
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present snudy emploved o guantitaive n.-s.u.n:l'@pmuch. utiiang primary dan scquired theough
admanstenng questonnores for dan collecoon The focal popr of exammpation n this research 13 0
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atrategy does not yield o fverble mopect cn cofepeee performance, However, maagement accoumting
fiwrrizit o ail et ek Teirrhpeameiid are sl assistfaied with heneficel efiecm o) eHicT s
perfomance. The gresencs of plfpanaton echekey ervemnce a8 a mddesarine varighle does dal
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Tifesrmnateon Technobpy Cowensese, Poriliareoe,
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Bimineas arritegy

Businees soategy pormams o o onpasinons compess within g spearfic secdosrr o neacker {Cades &
Ceuikbimgr, 20135 Hil'pn'i:il:.l id l11|1|:n1rr|hn1: e R L T TR - T i chamehaiites sl enniextual
L s cheseims Wie Comrilis oferalay) o Il hee s ConPeEilve clvlinHimenl SHEiepy Fpokegy oo !:d'\l.fll: al
vanoEs sirpieEic posinees thay emphasze the aweymarve compomets. of vamioae stracases (Cadex & Guilding,
ABLEY The husines ararsgy indicanors woed in this sty refer i fhe B tiese smene gy scoondimg oo bdee omd Sanw,
which is aku us af i respennch b Cesooneral (3003 and Dmsdeen oo al, 2000, mamely lowoosr proodes o, foco on
lu'l.ﬂ:!:l |.|-Jl|.rr:¢'.\, L= TiTi prl:ll.l:h. an: ditizent frumn :lllq_nl.:l‘m' rlr:u]ul.'lll aninmdus e Fl.ll:.‘l\.l.:hl1 whier & wick
wnpe ol prodics, inpaive peoducios protes eficenoy, provide gealliy sefoces, ey oet intensdve markedng,
expand TR new marke i

Maonage@nt Accounrng Innovarion )

Am itndwanon b an bles, prctee, or obieol percaved e oew [y indivicluad e other e of skgidoa
Moveler m mn smwenwatcm can be expresserd in e of new ksewledge and the fire persuanion or thy deceem m
:HI:IF| [Biypers, B0 Moarsgemard accomsrsy inncvstione s varese Brrmanros bave bess cheerved with she
emerpince of contensporny management soocanting rechnsgess (Hos e al, 2000, Mansgement sooounting
menltind fnan ko A BT ik compEn e murpT o uaig s orpeawe finmacial ashamaion m rizshasg: e cimins
thar grve thos compeorenon: aidinoned compenive sdvancges. Manspemenr sccouneng, 45 disinguishod foom
firscin] accounime generaies wvernel repens sppartinge s anzanizions menepeia fimetices, These neporis
mmilnly foscue oo bde niifyieg, machering, quanofvesg, salyweg, inteprenng, preparieg, and Seee mineong mfomuamon
tharaids managers o schicving organizstional obgeotves (fhinani, 200

Seversl Bimensions wore wed by previan e [ SRRSO ManieEenl Jotoening Weoratlon
vanshles, mmely economic vabee added @esoon e al, 200 Pademe & Rosskis, 2008, halenced sormecand,
actraty bl oo lepet :lmirg;-!.’i.lﬂu & I\':_1.|.'i.1r|i|é|rr|I JH1F; Bunke e al, Mi21; Cesenn et gl, 2153 Marina &
Tiahjadi, 20621 ; Musar or ol 2001 Pavketos & Koerakis, 2008), Bwlgeag Gor long come plan Cesoon oral . 2003,
s costing (Caescon or al, 201 % Maring & Tadadi, 2021, life cpde oosming (Beosler o al, 2028 Cesoom e al,
Al E; Paviains & karsraies, 200 B henchmescking [Arabi f& Bavianifand, 2008 Bookr er al., 300 Ceonn er s, 2001
Maezr et 2l A0 L Vaedifar er ol M10Y), rusmmir prfiahity smlyie [Cescon et ol 20003, activety baysed
mars e I"u.'lhl ¥ Kaviaralard, 200 % Bouke of el, 3121; Mok & Taheodd, 30621 Maesar ot al., 200 1 Vaedifer
cr al, 209, wonal guadity mansgomenn (Ambi & Rownifand, 200 F, kamen (Boohr oral, 20317, juss inoima {Amabe dc
Kavianiind, 2007}, hevosd bndpernng sppaoic larkng & Tjahdad, 2021) This stedy's sy @ renunig
mnyanen vinsble sses meiserements papulery ised inprecnin sidies, remely he dimensons of sy -Sased
ernfing, mhivinehawed manmprmes, halinced sworecird, e combing md henchmarking B adds deer e
ehmemisioe . crvanenial  mEIupeEnD  mCousting, | coeEmpetiur o oosl asscsmeii, aed ::ullru:tilil.'r prsatinna

ETHTIEr R,

Enrerprse Kisk Maragemen:

Risk UL :.rm:.rli'rr presLs thait nvahees the sdestieaimes nt-:'m:ﬂnhll.' nesumrenees tha Tz
mpmct an ooy amd implemening, measures e eifooively mansge tese dsks o cnsere the aduevemaent af dhe
oS ooty {COS0, ZFTL Hene, it s mpemdve for cqnizamess aiming o mbanoe thar ennoprise

WAINCe o prinmtia te implementemon of enreqeie rek mansement pracices Acennbng ro Moy (2007,

Elqwnfswuclﬁ“ r_l?n"' 1 it the: Tread: i oo :l:fﬁ[‘:l Frammeravirk r:l'lhl.'rrrl..'ﬁ::rn] e
Fop =t :m.nFi:.: rink momgremerid, The preseni :.:l.l'.']’ camkirs s -c||.'l:|=k|1.:|] !'rr COXT ek CIC LI
five commgrmoms ol enerpree sk pErEgement o Py dliaxd: (1 gowvermamnce and organisamona ouhure,
42} formutannn m‘l_-:lv.-wnwrmlnn 1 rhyecmres prad strieees, {3 perfomeance, (9 o anel reviskm, aed (30
B formation, obmmunscancen, and reponing ok, 20T

Informsarion Techimlogy e munce

Frterson or al, 204 anme thar ¢ Foore nformation secbmnlogy pravemmamee: & intogral 1o soend oarpaoemmc
prwvemance. ey pesiz fhar s cobust mEvmason tecbooleay povernsice framework promprs ofgsnizstions 1o
eeploy dsmnet swnsonaes and meckamsme o aliga ther enterprse’s nformmanon techeology stranegy and basinese
perErmanes ol cEes., .'|.|.'|.l:|r|.i1 i Batey asad Pevker (2004), inkrenatin texhligny preeenanes cim be soen o
cxpariding corporae governanoe, Comporate goeermmance rofos a0 the scoons mkon b thee boaed and sxecome
managemend b eetahlbed g frmeweork nf roeporanltes anil practsors, The push s fmmroank smed at achncng
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smtepe drectnn ared phicctwes, appooprate marsgement af mks, wsd nepanchle nblestion af e
feaminces. The comceps of mfoarmaticen techaokogy govertenoe in thee sody pepmrs o che hody of IRemmnene oo
mlarmatine mename, which pustie that =2 pramaTy |||.1i|.'H:|rr: 1F 1 EIELTS firsent willeatea ol anlonmstion
techimdigy. This s actieved by eimphaslosey fee hey domais: LT, Staegde Almemen, LTS Yalue Delivery, LT
Bk Mamepmaent, LT, Resounce Mansgement, and LT, Perfommano: b gameni,
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cheseipiios, The conceprzal fresnewodk for this ssearcls can e seen in Pyure 1
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H Iz smress sipaiey & a pesine efiectooffrepse perlrmnce

HZ Mamaprment acceminni=ag ||mrrm bixe a Eeaatcied vEFer on |:nh11ril.r Frrl'ﬂ:r:m:-

H: Enberpreat neh mampems ot has o postise eHeet un Eniergrrese ?:rfrlhmﬂl

M Informaison wchoeodogy povernance g 8 modeoning vensbhs snemgihoss e postme miflumce of busnos
ey on Eneiprse erfoisan

H% [nfomanim sechnoligy porersance a5 8 minlersmng wmble sorengihens the poseive st of mamagemen
accuurstEr irerhias om lirm p.:rl‘ru'rmrl::

Hiv lrefiremation L:d:llll-«.l:l’ EUEENSEE w3 imesdording warnshle strenpthens iS5 Mty watluczmee wil I

risk mearmge T on fiom per frmanee

3 Methods

This sy employe 3 quamiative dam emabyss spproach o cxamee the sobeer for nhyect) under
ervesniganon. The mesirement oalied m e pesearch deremmmes the presence or abeence of & parmoular striho e
=ik luh||.'|.'r. Ia |.|ur.n1|i:u e emtenkar level s which the lu]ql.':tcﬂuhl! thek aptrshuiu Ur. et al., '_'l:I]H-i-'ﬂl:-I'lud'|
huses on @ sunph: o pronmamm e b cen ey crepmses cpersting m lisiomer .'I.l.l:l:l]ulj; 1 the Amprusd 32l
pubdication of the Inckmesizn Mannfictarng Industry Smgesce daia by the Indosesan Seaisis Conrer, the ool
e 1 bage-scaly menuicterayy rsdeotry FiETee in Indlewwdin amewmis dn 10770 enbbed, The shody
comprised o sample ssee of 317 indviducks, ol sftlmed wirh o single enverpre. The process of dars collecticn =
EI.IIhE'ﬂJ Il:r I.'ﬂllﬂll-:«'ﬂ; a ?l'l.ﬂ'rl 13: !-E'I'i'rl stremnemni I-Emllm 'drll.'l'lll.'lj }:Ir—.hﬂrl:lj IJ_I.I.I.'l'lIIJHI.'I.’
ciivgerad by e |"."'.\'|H.1I.L'II|'| b wrinen Qo or ckectrombca By ekaan & Prgte, 20060, The sy lisioiinl
s s l:\-'ﬂ-ll'rr.m s om oan ordesd scadk:, -'rrlr|'".'rru=_ a Likter sale oo swasummeene. The divt
generiied ey & strecrersl equances mosde brg {SEA) hased on che Parsd Lease Square (FLS; spproach i subpecssd

0 i deserspome and verficaton satisncal anahsis 1o rssese the doveloped hrpocheses,

IO AL 256N L e 3 5 405 {5 | Pups




el Brisoges Miwagameser vl 2336-pE03 | B IENSTA 04830
ol 37 b S B 2pch-fla b | E.EShEMAD S0

4 Results And Discussion

Dar Quality Testing Through ke FLS Seractural Equation Model (SER),
The aareomess obmined fom evalusmng, the comprehensive smocoorsl misded weng rhe Andmgs densed
from che PLS Alporibne and Boowrappiseg e i follows,
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Figzure 2 Full Stnoctaral Model (PLS Algoritha)

Frgure 2 sheroe the inmial messamemenr middd for &b question sems Theme are fne ivame with omer
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Stnazonil Modd Testimg {Trirer Mokl )

A mmiord wode] 5 oa famevork ther eswblishes Boks beteven esogennog Taent surmbles sl
erdopraicing lagirzt vanizhles o7 sluddsts the comecios hitwoen :r:rlq;l.n:lul vatiables wrel oiher endispeacnn
Amikdiles.

KSqunare ms

Besyimed values ane commenly smploged w0 dhaodare the impocr of gpocific esoge neds Bient vinabbes oo
crmboporuy lains vanable:, The el roels illus=ibe e H.-:qul.n: vas deaingd lix cach ulll]qq;m.r:n
varkdde.

Tahle 1, B-Sgoare and Adfaoed B:Sqoaee Tes Resube

i erprbe Perfomance (kP 1.7 [ 3] |

Scvston dato processd 2025

‘The rahde mdicutes thar e Adjustad Resquede value for the BEoeprse pertominne Varshis (BOP) =
UASE This wudy demonstmees thar the varsbles of basines sraegy, - minagemen ooooontog, Saovanon, and
Entemprag ik EanapITESnE Can b 1 g fi portom, presscdy 35.9% of Enherpoe P:tlllnrlm
These varables are fwnder inflwenced by infonmagon wdsmikegy govemancs 15 o mexlommng, oo Hoseoer, ire
axserninl o mewse thar e remaininge 6475 of Enterprise porferemanee v mmiboned s other mrables nse coesmed
= this sneky,

Predicdon Belevance [Seone-Gelsacr's (2 )

I omjumcmm wah ﬂrqu:rc i, the Eyvahtos lhflrlﬁ:ln:r mdd tn streciters] modd enng
corpores prackcmve wlevence values, commondy referred oo U2 The Chsquers vakie & preaer than nem,
sugpesting that the mede] possescess @ signifacent level of predioive edevanoo. Table 2 digelays dhe apphosion of dhe
Tl aks chy En i Bethe relvano fewtg

=

Tahle 2. Predictive mldevancs wan °

i

Entzgprse [H.':r':rruuua: L3553 § hon Preadirar Rk

i picdicane pdevinie value of {2 O aciprbe perfommaiie (oo |5 083, wldoch esiends AL The
mfronce ran b dooen thar the mindel posesses povedicaee: mgnificance, Accomdeng to{Chan {1906

Gaodness of Fit rear

lia ibem siehy, the. Gul Iniles, & mcsown ol [AEELHTEY 1 frr dnirudseed by Tosenhaus et o, [0, e
empdoped tooevilbme the overd model’s overall fir sdex w walidice twe colpove perfismance of the oler and
mmet mumids The i:l:un|1|||:||ri||n af the L F vadue  wnadhars rr_lﬂq'l'h'ing the svursge coxmsraers lties, dncles By the B2
1mhie, au chtadml |'.|1' Cohenad and Ladars (X015 The Leal value b copressced nn a seale Tasgringy Frenm 18 bu L wah the
fixlowing imerpeeraons O wuegese o modesn Gol', 625 sigefier s moderme GolF, anl 0050 indicses & subsranial
Cank. The sewdis comcernlig the compatition of de Goodness-of-Fit (ol Lrades i ahis sy are presonial
fralrams-

- 0,7R% x 0,353 &

BHased s the ohitamad eadenbinnn resulbis, it can be dmened dhar the Cief value af 11535 = abuve the
thneshodd of (536, therefore mcdicesmg 1= clissiSearion inside the larger cuegory.

Hypinchesic nesring
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Lhmce tha recaseremaent ared stmciordl meadek h:ﬂwn trbec], the Tt stvg involvies hypethesm teetig o
acdil1ees the reseanc issues. The voar resules ane depicoed in Tabde 5,

Tuble 3 Hypoitesis Test Resulis

E

1 4% = P GinT i:.-n"J rus'. Bk ship paoited
i MAL = ER 544 B rmu' [ ———

] EHA = Ei | TR iuan == ;;..numa

it |I:I-E-' ITis = KIP 5 'Ir-.'rlﬂ 115l e suppecmed
J MAL® [ o= B LT ?_A-H.‘I puicn= sappanad

3 ERP* T = B 0144 [ rlx-r.' T sl
Sgmibcance =3y, = e

adjustod B-Supre; (L1335

The odlwwing = o desenpiom of ta pesulie of resting wach rescarch hypothess preened in Table 3:

As per the hypesthesi teshige table, dhee impact of the Bosines Stetegr (RS0 ramahle on Entompaiae
Pertirmamee [H.P s rharsrerensd h'r' a !'ul':h peictmmte valew b GAIL0SE The assmemied sbd ol paramrtn
mxlude o rvalue of 102% s g Povalbio of 152 The frdings imdfican: then dwe T hppothesis ks supporn, s
evickoscal by e ¢ senisoe of 1020 bemgr less than the comiead ¢ value of LAS (o g 3% sipmfoanoe kevel v s oo
el e, cnupled with a pevades of 10152 exoceding vhe siendficance hrechobd of 1,05 Consequenidy, the business
mtratipy dowss ment gxdakon a et inBeas na che Frl'rrrrurlra of [zdormisgin mamulacuing |1|1:1'|1ri-:r|.

.Ju::lndq' in the ]‘r_|.-|:|:ﬂ1|n.ll ek nankb thle, & b evdent dhat the amueT 1 i Marmpenment
fccounnng, lnsovimion (MA6 vanmable ca Bmerpres Pedformanoe (ELF) s charscumized by & paih occiiiaone of
LAY, The o spnclng @i dicanos inchde g rovelue of 5270 ancl @ slpmliconce levd 00, The Sodings
sroingh sappoi the HI hipenhess, prien thar the vsapsie of 3270 serpisses the critical r valie of 165 (ar 8 3%
nﬁ'\ibn:ﬂr levdl b o nne-tadiad twty, ard b [l-l\.'.ﬂll: af CLENI s Felome the thresholid of 1005, In condlinacn,
subrantal evidesce alfitmns thar mansgement ofcountng inoovation petiovely impaos tho perfomeance of
Lenfusnesims mamdaouring fomes.,

Besed o dwe dam presennad in she Fopoithess nesdng reades ehle, ir & opparo that de rebinnneian
becaven the Eoapaise Kisk Mampemenr ([BHM) vamshle and Eserprise Peformence (FP) is charioreneed b s
FI!‘l cotlaemt af (L1585 The assscsbnd el o af & traluw al 1233 sl a u'snl"'nl:lm: eveld uf
UL Thvese cinoomes aonvingrggly suppon she B2 hirpothess, s indioaed by the © saoese 130 escoeding the
criical ©vaine of 12800 a 10% sipnificance level for o ong-miled sl ond the pvaloe of 0001 B kwer than the
predetermined thredwdd of 00 In conchedon, chere & salwrsnnal and oompdlog sddemce oo confirme chan
EIET [ire: mek smnaprment indegd has 3 hvehk G 163 tha: I'l:rh:rrrun.:l.' ot manslshaning ECAnfiaTe @
|.n|l-||||:b:l.

Acoomdig o the resulis presemied in the hypothists resme ahile, the mepact of Bosines Sowigne (B3,
when midermed by Infoneanon Tedwokesy  Gioverainee (ESFUT) on Boemase Perfomence (BPS B
chwmcieneed by o path ooefficienn vebee of 0G0 The cormespomding srosncnl indicarors mclude a o valoe of 049
aml g T eabes of BB Hiwevss, the FIE by potheris mcuds o be pubsmmisied dui o the: ¢ oettlede of 3014 r:l'n;
st o the criticsl o vadue of 103 (a0 5% slpniiicatce leved for o o -tadled o sl de pevalue of 08T esmaling
the threshoid af (015, e g vewb, the mmepiay bersocs bosmess sraegy and mformaoem echmoky Eeemanee, s
minderated by ladormannn Technohyy Gowemanee, doee nik exer 4 didemible infleence an the gef formance of
manifacmring firms in Indonesie.

Comernany  the llasogre mesi .Jl.:umnlinj__l Inncwmtion (ML wmiakd £ | lsr 1 ni

Tectmolugy Govemmnee (TTGL # = ovklent dhar chis memscoon miluences Enterprise Fertomaree (BF) with &
ath eoefficent al LS5 The shtetica] ndicsors mchde w telue of 2485 a0 Porabse af 0007, The H5
iypecethesin gaiae soppar from @B 1 amisic of ZAR3, exceeding che ornesl £valoe of 1.63 (a2 545 signaficance fevel
fisr & wie-taiked L= wnd the p-v-l.n af 0017, ke il (M5 In moschoem, subsmnsl edidence atizome that
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maragemen arecaneng mmewaten when medembsd by cefnrmastion nehnnkey praernane s, pasiieely offocts she
pecbarmince of mennfaouring fems o Indonces

A |'H:r1'hr hqﬂl&:m bn sy mesethin hHI.'l the inlp:r uf the H:':rrlﬁi.' Ruk M:n.l,n:rrl.'rlr BRI venahle,
milersted lw Intonsanes Tedhody Coversemce (ITG) (ERPEITG), o0 Bwopise Pefiimence (£ &
cernietl by a path cocfficent of <0144, The cormesponding stmncal values eroompees a d-valoe of 2123 and a I'-
b of 017 Wivle the 1 ssnmne of 2125 sonpesces the oroncal ©vabee of 165 fara 5% apmificence level for o ome-
milef mesr, amd the povalae of 0UA T el than 005, the nemre af the peth coefficiess vdue beeg 20140 dos por
align ponaurrely, l:"unn.luuml:\.'.\_ ik B st bweas needs i be mad 1 I.:dI Emding = the cmeduskm il dhe
miettinn henveen ourg ek i, serlaad b infoemeten eckslogy povenance, do sl
ettty smpact manuErmesg errprises’ perfermamee in Indonesi

5 Ddscussion

The Efficce of Business Seraivogy em Ender prise Perfunmesnee

Besed oo the anolyee of necarch das, the imgace of che Basiness Samregy JB.5) vemahke oo Enepuize
I'eris e (B =l terecal ||:\.' - F!I]l wercthcent ol N2, T awendated sattibial aeasncs ocdede o -
varhie Gl LAY gl 6 1 vadie ol 00152 The HY Bvpotbess bobs sagpaoet das oo the 1atsie 1029 (allig be b die
critical brabee oF 103 {1 5% sgeficance bevd for g one-ralal teet) end thie peamdor o (U152 avcevding the
signdfimmce threshold of (W5 Comsequenty, bosness siraegy does sor exhobic 2 posive effecr. on enropaise
perfonmance

Tie sboguion of ineifecive methinds by oondpusles might sesalt in subger perfoomance. When o e
sbects g apney i alipgne differendy wath i svl bl resirres, capabibmes, oF previlkeg marks concdininng i
may prerasder challengs in ot e deared grads ard objeethees Veecloue & Tenipmopoing, 2121y, In the
commemporary coiponss bndscape charscteniacd by soift cronsfoomaniom, oopamanons must cxhibin wdapobil
und e sy o mvigne mearker dymmmics effecrvely, Accondg 1o Amaar ool 2006, o business -plan cen
nerds mue ey snd whiprahiisy maghn impede the agaoizaion capaor e effecnvely sdas o dyoomae
market cemcitions anid capemlioe on omergry poeshiites, il leoling 5 sabpar performanee, Enterpise
F:rﬁ:cnmmnr can he sthverscly affecicl by busesom srstegics thd do nini aligs wivh e o - l:|1-£I| x af
thie g market Underzonding clienr demasds and doveloping satessiul wars to meet them afe ool for
concganies: Hefrmin D adbenng s praccke o avcdd & dedbse s mearker sore sl & seducton in ovesl
perfanmince, Henee, fof & compeany o grten i abgermives i oan led menner, the oranizanos mis possss the
cazmhildr in devine 2 s TSt s sy and execuate B owith probeency. Husicess oty I'l"'lL‘l'lH:lﬂﬂ'llll‘l

grrimmzs io the cumutzsn of defined |1|l:l:|| wd strabpica. The alsective 12 & slinm the |u:|_l'|.||i:|.'||ln.r.|': |||l'p'-h:rl:||
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