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Jrwnnk periscitin fereickny fivgkengan erar R VAP AT ﬂqu'.!rn.l:rrrrrh mf.\f]ffrrhjdrf;;
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darr kewevernen Berpengarali negedtl tevladep betalaoen  perasebean. Sedewphon
mupggwhyg Jawah  perusahoon  rerfodop  pesiegang safm g bervawan  pidak
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Korg Komei - Conid 09 Pimensi Flebsiilinow: Ketahomom Perasoboon; Tanggms
Fvah Sesigl Ferusabdan.

Absrract
Tivis sindy examines the offect of corporate socfal responsibifite in devas of corpeorary
responstllfiny o dhareholders, emplovees, suppflers, cesiuners and coriimers, the
erviFgmiant, and seciety on oot resilienice dicing the Covid-f9 crivis, Resalfience
s stability and Mexibilin dimensions, The foces of Mis research is on the flexibiliey
dimension, Thiv guoamiteve ssudy psend dota frem 2020 wihen e Covid =119 ourkereak
Beega in badenesia, Cne humndred four neon-feae il compemies listed on the fndonesio
Stock Exclcnge were sefected @ samples Jor iy snacy. The reselly sleosved thar the
company's resporibilicy bo the envirenmens and sociery positively affecred corperse
resilience, The company's responsibility fo suppiiers, cusfomers, and conarers Ry a
degative effeer on corperare resiflence. Megeahule, e company's respoisilifine o
shrehioddirs aad emplovess does med affect corpesrate recilisnes. The resid i siowe e
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INTROTCTIONN

This study investigales the dimensions. of corporate social responsibiliny (CSR)
that affect corporate resilience dumsg the pandenic of Covid-19. The pandemic canses
4 crisis. A crisis has the polentisl 10 be devastating and affest evervthing from
arganizaticnal opemtions o financial stonbility. to employes heplth and safety. The
world s experiencing disruption and business risk nol seen i generalions. Some
compinies freeze and il, while others innovate, advance, and even Mrive, The
difference is resilience, Corporate nesilience 1o the early pandemic s difficult o
cstimate becouse of sudden chonges in busingss and coonemics, CSR s long belicved
0 b the canse of & company’s resilience. The company will choose oply 10 min some
CHR dmengions in unoeriain o rcumsiances.

Flexibility refers o a company's ability o recover or bounce back to its formes
state afier disroptions (Huang et al., 20350 Stock prices indicate the level of investor
confidence i the capital msrket, The sgeed of reversing the stock price that had fallen
in walse when 3 crisis pocuared is o slromg indicaiom o the redlient I;.iIFI.'IH“ﬁI:!h al @
company. That resilience for public companies is reflected in their share price,

The crisis has severcly affectcd people ond orgamizations worldwide (Wenzel et
al., 20213, Many compamies have come o a halt due o mamdaied socia distancing,
lockdowns, ond trnsportation restrictions enforced by mony pevemments worldwide
o comirod the spread of infections (Micola et al., 20200, Baber amd Bao (2021 found a
nepative impact of social distancing policies on coomomic and bosiness activity, the
atock market. and the cxchonge fate. On the contiary . domse companees sill operate
smoxothly during the pademic. Some luve even prown suceessfully durng the Covid -
19 pandernic, which 15 known 1o he detrimental 10 bosinesses, |f shows that those
compaiie have greal orzanizational strateges that ssable themn 1o adapt o changes and
pnespectd evens such as this Covid19 pandenic, The abality of compunies o adag
arl survive during the pondemic crisis hos mede organizational resifience o crtical
factor to investigane.

Orpanizational steateges and practices are crocial for incresing resilience,
Howewer, litthe s known about the aspects influencing an orpanizateom’s resilience and
how they intersest in a materal emvirenment, 35K activities carred ont by companics
are the most frequently considered s the pnmary funclion among the drivers or
indacators of organizational resalience addressed in research because they cain give a
soliel sowal foundstion or rEpULtinn r sUpEEssIng :_!i:-:rup{i-:mf-. {Pall e g, Midr, CSR
refers o o company's engogement with socil and environmental issoes in its business
aperanis i inferactions with stakchodders, and ot denotes the role of busdoess o
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socicty (UNEDCH, 2021 Society in ibe concept of CSR refars w the group of a fiem's
sipkehidders,  meluling  sharelodders,  employees,  suppliers,  cmsumers,  (he
envircnment, snd the community (Huang et al, 2020% Firms with well -managed ond
satisfied stakcholders can surave noa wolatile cwvisenmeent since they lave some
strateric flexibility that is amavailable to competitors. They have better information on
wliich to base their decistons. They are attractive 1o otser morker partecipants (Hamdson
et ., 20031, The mom companics participate in socially responsible sotivities, the
more meaningful ond long-lasting  relationships they may form with their key
stnkeholders, albowing them o sty wpdated on market changes and adjest 1o changing
circimsances mone guickly (Hwmg et al, 20200, The intermlation of social,
emvironmentnd, and economic well-being demands  sociully and  envircnmeninlly
respraisable  business pesctices that wliEmiately benefit companies. However, the
mechanism by which hese soclally  conscions  saness practices coubd and
arganizaticns in maindaining their resliency in the fee of o cnsis like Covid-19 stll
needs to be discoversd ond sudied.

Thiz paper explores the fexibility dunemion of fesibency. Fleuabaliy s
measured wsing the dovs required for @ company's stock price (o recover e its pre-
ghock level, The pre-shock level is deermined using the closing price of e firm's
stock price before the Covid- 1% pendemic sturis, The closing price on Februnry Tth,
20, bs wsed as the closing price before the pasdessic stan date. The observation
persnd for peasuring he recovery duration starfs from March 3rd, 200, o Decermber
31st, 2020, The higher this mtio . the longer it takes for the stock price o recover,
implying the the company is less able 1o maiaain fexibdbin daring the pandemic.

This study makes three main contrbutions to the lieraure. First, by examining
the time for o steck price to recover to its pre=shock kevel, the understonding of the
investor response in the market during & crisis is improyed . The fitemtre explores the
mmipact of the cmsis on stock praces by doang an event study (He et al., 20200, Maoce
profowmsdy | this study examines e abilicy of a sbock price to everse 18 "ormal” prace
berfore Ul orisis.

Second, this study contirms the social contract and legitimaocy theory, The
theorics wrgue that o fimm’s survival is depesdent on sccepance froen society: hence
fiems should dispose ol their social responsibility  informaison as o a foem of
communicotion with seciety. Socicly Monogement's dischosure of environmental and
sonz il activities is rewd and rescied o by society. Society can revoke a firm's coniret o
confinue s operaiions when sociely = unsatisfied with the finm's manner m operating
its business or when society feels thot the firm §s not operating sceeptably or
legitimately, If sochety does 5o, a firm will only survive if society com eliminate the
demnd for the fiem's stocks, products, of services,

Thirel, the susdy Found tbar invesdor conflidence is determined by socil and
eavirnamental information, aol finscial mforaation, These prove 1hat comipanies need
10 be more seriows in expressing their octivities socinlly and twords the environment.
Thizse lindings form the basis for reguloters o make more serimgend regulations relabed
o sustamability {social activities and actions for the enviroamest) 18 corporate
reporting disclosunes,
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LITERATURE REVIEW AND HY MY THESIS DEVELOPMENT

Corporate Resilicnce

Corporate resilience iz a finm's ability w0 absorh stress and maintain or improve
ite fimctioning in afversity, It also refers iooa fiom's ahility to recover to it former state
af even develop a mew capabality in dismuptive situations (Koroais & Pooss, 2008},
Corporate resilience bodeseribed s stabaliny (persisience) and Nesibiline (change),
Stability = o company’s ability to weather adversity, which implies that systemotic
shocks Tave minimal effects because they bappen within the company's copong range
{Huamg e al., M), Swable companies maietain esentisl charscteristics af the
compaity, such as funetion and identity, reman dable in the changing cirvarodanent, and
dor net il 10 the pressures of change and disruption. A previoes study by Gong and He
{20 81 demonstrated that CUSK practices significantly mfvence a firm's stability, Cn the
ather hand, fexibility refers o s company’s ability o ecover or bounce back to is
ferrmesr stabe after suffering from disruprions (Huang er al,, 20200, Deslandine e al,
{2001 stated that Hexible componies could adapt wnd innovate in mesponss to
cavironnninl changes.

Corpornte Responsibility (o Sharchobders

CSR toward sharchidders can be defiped as o company that wisely mansges its
sharcholders mosey. Good fuascial sincures, rapsparent information disclosures,
comstructive innovetions, apd high-level stock retums o examples of TSR townrd
shareholders practices. Companies with a high level of sharcholder-relsted CSR are
likely to incresss profitability while vsing money competently ond responsitely to avedd
significant financial rmsks (Ly et al, 2009, Companies with continueus  financaal
difficulties will be exposed o the risk of bankruprey, which s related w the company's
finaneinl resilience,

Luhedi e al. (202 1) find thar financial resilience imerrelates with organizsionad
resilience. Ly et al. (2009) stated that CSE towerds shareholders improves corporate
resilience . Huang ot al, {2020} found that corporate responsibility to the sharcholder
cun improve orzanizationnl resilience . Based om the suhstantive relationship and the
resielts of the previois studies this sudy peeposes the followang hypothesas.

Hi; Corporste responsibility 10 the shareholder has o positive impact on corporste
resilience

Corporabe Responsibility o Employes

Employvess are a company’s miosl valuable ssets. Companes must pay moee
attention b0 emphyess sinee o company with good human resowrces, and  high
cmployvee performance will be more competitive (Poais & Poirohoe, 2020, CSR
promodtes the firm's care towaad it employees (L et al, 200019, Comipanies pay fair
wages o emplovees, offer sofe and decent working conditions, and provide possitalitics
for professiomal development (Pérex & Bosgue, 2013}, C3R ioward employees steadily
improves job satisfection, wodk hapgasess. and conscicnes (Wingerdea et al., 2018). As
a resuln, emplovess are more likely 1o consider themselves o part of the company s
increase their commitment do it {Wei e &b, 3004). This commitment will casuse
caployes ol i leave the company and iedwce cimployee recenisai,

Lw er . {19y found that cirporile n:r|u:||:5.i1:i]il_'|' ¥ |.-1|:|E|I|:|:..'d-|-.':!. conirikiites
pasitively 10 company's long-term proweth, Naswall et al, (2004 foand that a firm's

iz
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proscive, alaplive, and suppor-seckimg behaviors will creae emplovee resilience.
Laang sl Cage (20205 foumd thar emploves resifience significantly affects compsenne
resilignce . Based on the substantive relationship and the results of the previous studies,
this study proposes the following by pothesis.

Hz: Corporse responsibility to employees has a positive impact on corporate resilience

Corporate Responsilility (o Supplicr, Customer, and Consamer

Corporste Besponsibility fo Supplier, Customer. snd Consumer i5 0 company
that offers reasonable terms and conditions 1w all supplier practices CSR. Companies
st stick Fo conirscns] peyment resuirements and commsncate apenly, honesily, ind
discreetly (Oberseder et ol.. J013) Complying with corpornte responsihility o
auppliers will lesd 1o 8 goxed sedationship, incressing supplioss’ @xsElity o espond o
distuptive events in the company's supply chain. Finally, o will contribute o rhe
compeny's supply chain resilience (Durach et al.. 2200, Companies are responsible to
their customers and consumers by ensuring that the quality and price of the products or
services sold are wsder the customer and consumer rights. The corporate responsibalicy
10 customers and consumers will build a good relationship between o company omd s
cuslmers oF comsumers, Therefore, i can profect e company  from ke
fuctuntions omd lead to o resilient company (Lv et al,, 2019,

Torigan ot al. (3021 founsd that compeinies supply chain restlicnee inproves
lomg-term competitlivensss by ensuring tmely product delivery and consestent safes
vidumess in pandemic sibomtions, Lin et al, (20200 Fowed that corporre responsibality to
ciusimmers positively affects the customers frust and increases customers loyalty . which
makes the company'’s competitive advamages mone resilient. Bazed on the subsiantive
relationship wmd the results of the previous studics, this study proposes the following
nypothesis,

Ha: Corporate responsitality to suppliees, customers, and consumers positively impacts
ca prane reailienee.

Corporate Responsibility to the Environment

Corporate resplasibility w the environmest (= 0 company's ol vities or effores
w mmAnnize the negative effects of s commercaal Operslns an (he environmen
iRahmun & Post, 3M2). The company's operaiion reduces its cnorgy usnge, wses
cayiramentlly (ricndly and sustainable materials, amil mansges 5 wasie cormectly
iHesu & Bui, 20221 CS5R practces can belp a company sive meney On pesedices,
meduce the harmiul effects of matoral disasters, and penerote leng-lerm financial
benefits (L et al., 200%), Furthermare, investors are mors likely o predict s company's
futre casly flow favesably when o cnviconmentd CER perdfonmance B2 published,
which reises its stock price (Conleim & Tewar, 2005,

Lv et al. (2009) found that envionmental peactices impact corporate fesilienos,
Chang (2015} found that environmental CSR may assis1 companies in improving their
green product innovation performance. resulting in increased financial performance.
Furthermore, Cho et al. (2003) found that environmental CSE cas boost investors
confidence in the capital market, Based on the substantive relationship and the resulis
of the peevious studies, this study proposes the folkowing hypothesis.

Hy Coeposate responsibality 1o the eavimonment impacis positively o corporate
resalience
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Corporate Responsihility to Social

The definition of CSR towards society i= g company's contributions o
community  development in terms of job creation, netably for dizabled people,
economic development, and mising the standard of Tiving in the community (Oberseder
et al., 200 3}, The social repotation it gives, which can assist businesses in adding value,
chancing perfoemanos, and bowernng Gnoncial volagality broaght on by cnvircnmentol
shiocks, s a significant Gactor in the impocames of sodal espomsdbility for corpore
resilience (Lv et ol, 2009, Moreower, the sociel weltire aclivities of o conspany
devebop a positive social nnage, As a resalt, the company might zamm much public trust,
confidence, and poodwill (Wang & Cian, 201 1),

Preveously done smidses have demosstrated that charity efforis con boosl a
company's vilue (Verbeeten of al. 20068, sccelerte growth (Stoian & Gilman, 2017},
amd prondde bonp-term advsntages (CGoutier & Pache, 2005), Charitable contribuhons
asaisl compaiies i gaming both fame and forune. In other $ords, donations help gne
a p-ct:-.ili'l.'r fﬂpl,lf‘.?l'lillll and o |"|r|u.1|.:||.:[ or sepvice sales, Bmod on the selsoaniive
relntionship and the results of the previous stadies, this study proposes the following
hyprshieais,

Ha: Corporate responsability tosociely bas a positave impact on corpanate resillence.

Controd Variahles

Consistent with the previeus study by Hoang ot al. {20H0), dwe control varables
used in this stwdy are Firm Size, Firm Age, RED Intensity. Board Independence,
[ntangihlbe Assets, Orperating Efficiency ., Finnncial Leveraoe . and Cramnership Strocture.
Firm Size is the bopk vidoe of & firm's toted assets coleulated vsing o nntoral logarthm,
Firin Age 15 the years since the frmowas foonded until 2020, R&D Intensity is a finm’s
artempr 10 devebop longterm nventive capabilities measorad wsing dummy variables,
with 1 (ome} representing that the company hos B&D petivities and 0 it the company
diwss nor condwect RED activitees, Board  independence &5 the tmal member of
independent commissioners divided by the addstion of wial commasioness and 1ol
dircstors, Infengible Asseis are the book value of o firm’s Infan gible Asscts caloulated
nsing & nafural logarithm. Operating Efficiency is sales divided by the hoak valoe of
notal smzets: Financial Levesage s the toetal neav-coenent lisbilsties divaded by the book
value of fotal assets, Ownership Strociure s o fimy's equity natume {stse-owned or
privage-onwned b measured using dummy varables, with | (onep representing siwte-
awned amd O representing pravate-owned.

Baed om the [iersune review and  hypothesis  deselopment  above, e
conceptual framework m this sudy is presented as folbows:
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Figure I.

Concepiual Framework

RESEARCH METHOD

This stwedy is ¢lessified as quantilative research and Balls within the soope of
cansal research dedign. This study uses the secondary datn ohtained from the 2030
aited annual repors of the non-financial companees tisted onothe Indonesin Sk
Exchange (IDX) as of Febronry 28™, 2020, A totad of 104 non-fimncial companies
ligted om the 10X were selecied & the samples of this dudy,

The casence of this study is w examine the mpact of inplenenting CSR-on
cofporare res il during the Covid-19 pandemic, The dependent varisbde usad in this
stdy is the Hexibility dimension of corporste resilience, Flexibility s mensured using
the number of doys frecorded o5 ¢) required for & company’s stock price o recover bo its
pre-shock level. It is converted inte a matio by dividing it by 365 davs. The pre-shock
lewiel 1s determuned usmg the clesing price of the finm's stock price befene the Covad-19
pandemic storl date i Indonesia, which is March 2nd, 2028, when the President
ammouneed that twe Indonesion people were confimmed to be positive for Covid-149,
Bince the closing price on March [st, 2020 is unavailable becawse the market was
chosal on Sundiy, the closing price on February 28", 2020, is wsed as the closing price
before the pendemic star date, The observation perind tor messuring the recovery
durstion starts From March 37, 2020, to December 31%, 2020, The higher this isdex i,
the lemger it takes For the stock peice 1o recover, implying that the company is kess able
o maintain fexibility during the pandemic, The independent viriables in this stody are
the five dimensions of CSR: company respensibility 1w shareholders; company
responsbility to employess; company responsibility b0 suppliers, customers, and
coiduimers: omnpany respasability wo the eavimmment; and company responsibality (o
sociery, The warissles are mesured wsing the Hexun CSR Tndex System, consisrenl
with the previows stmdy by Zhomg et al, {2019,
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Table 1.
; 1] CSR Index System

HX Leved-l Sah- HX Leved-2 Huh-  HX Level-3 Sub-lndicainrs
Tidlicatis Tlicatars
Hespomsshifity o Esmings 105 Rerim an cijuiry i2%
Sharehadder: Betirn an asseis 1 2%
HXSH {35} Remrm nn sales | 750

REetum on costi 1%

Emmings per share (2%

B iingd cannings per shang (1%

Saluercy (3% Lk rathe 10,350

Chasresd ratio (0.5%)

Cash ratin (5% )

Bquiily sl (055 p

Retwims 0 shascholders  Rabio of divideods wHeguiny (2%

IHD Dividend paynut mtio § 50)
Rt ol dfivioberdls hio elistribainabsle: grafiss (15

Creclit appevam| (5%} Mumber of penalves impoesed by the e schasge on
1he coogay sl nelevin) ickeansible peraois
=]

Ermnw adion 9% ) Prosfict developrment expendibens (|95

TechnodOical o ation coaeegd %)
Mmber ol echnslogical inmo alios pofecs

1] 124}
Kespomsihifity to  Perfommance (5950 Percapita noome of employess (4%
Emqplaves: Emplenyes traming (1%
HXST (155, Fafeny (5% Sateny mspecrion (2%

2 _ Safesy maising (3%) ;
Canng for csgiloyess (5%  Employes caring cnnesioisness: (1%
e o snesnhers caring Tor cmmployoss (2%
Cimesoilation moniy for employees (2% 5

Responsibifity o Prosbuct cuaity (7% Cuslity manipemes| awaremess { 55

Supplier, Cenificase of the quality mimagement sysiem
Cusimer,  and 145

Cmswmer; ARer-inles rorvie [FR) Cussnmer satisfacion srvey (1%

HNC {155 brdepray (55 Fair competition among suppliers {45

B a_ _ Anik-beibery smining (25 -
Responcilillity o Envicongental managemest  Environmenial peatection conscimsness (35 )
Environmsenal (0% Envirmnmaental maragemaenl sy=kem certifamhon
HXE (200% ) [y

Invesimeni in enviroameatal protection {243
Mumber of paliutant dischanze types (5%
Mumber of eneriy-savisg mesare ypes (35 )
Rosponaihifity &n  Cosribniion velne (396} Raio of mcome fax 8o foel paokits § 10%)
social Pukblic domazion amasesa {1405 b
HXS (2005
Source: Fhomp ot al, {30195, Hexun CER Indox Sydem

Using & weighted summation method, whih  iscorporstes  onzontal
COMpLE S00S ol PO indscaiors at several levels, HX soomes are calculsted. First,
the HX level-3 indicators wre assigned, Then, to cakoulate the result, HX nommalizes the
values of the level-3 sub-indicators, multiplies them by the correspending weight. and
sume the products to pet the final total score (Zhong et al., 2009,

ila
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Corporate Responsibility to Sharehobder (SHR)

Earnings ane thee afier-tas nel income genersted] from the operation. Return on
Equity iz the company's net income divided by total shareholders equity. Beturn on
Azact s nel ieoine divided by the company's otal assefs, Betum oa Sabes is the
company’s operating income divided by net sales revenoe, Retum on Cost = measumed
by ome minus Beturn o Sales, Earmngs Per Share is the net income 1o the sumber of
outstanding shares ratio, Beained Esmings Per Share is retained camings divided by
ihe mumber of ouistanding shares,

Solvency is o company's abality (o meet its shoet and long-term debr oblizatons,
Ouiick Batio 5 corment assets deducted by inventories and prepaid expenses amd hen
divided by current Habilities, The Current Batio is totl cument nssets divided by total
current Lighilitees. The cash Batio s a company's cash and cash equivalents divided by
intal current Habilities, The Eguiry Katso is toeal sharehnbiders equity divided by 1ol
assets, The Asset-Lmbility Batio = 0 conpany's todol labilities divided by todal assets,

Betums o Sharcholder refers do the prolif carned from all capital gains amd
divedends from a company's shares over a holding time. Evividend 1o- Eguiry Batw s
total dividends divided by total shorcholders” equity, The Dividend Payout Ratie 15 the
potal divichemds divided by e Goumpren s nel inconne, THvidend-to-Dhstribuable-Prodi
Rutio 15 calculnted by dividing the total dividends by the totul shareholders' equaty
s the number of retaaned carnings.

Cradit Appeoval 15 the numbar of fines levied mgainat the company and
apprepriate necountable parties by the exchange, This study vses o dummy verable. [F
the company mever god penalties for its business activities, then the dummy indicstor is
1 {owsap, anel © {zero) of the company ever gol pesalies.

Inmovation s the practicnl application of ddens that introdece new zoods or
seTvices of improve how those poads or services are offered. A company's research o
developmrent (K& D) expenditunes are not reported in its annual report. Thes study uses
dumry variabbes with L fone) if the company has R&ED expenditures and O (zemd of o
han mome. The Technobymeal Innovatsm Concept is e EEm Lo '|'r|'||i|:1'|- in ihe
company measered using dummy vamables. with 1 (onel if the company hus mnovetion
pelbcies and (b (eeral if it has pone. The mumber of Technologeeal Innovaion Projocts
cansol be calculated since the company's insovation project information iz lmied oo
access by the public. 11 is mepsured wsing dummy vorinhles with 1 (one) if the company
has inngsvation projects and O {eemodif i hos one,

Curporate Responsibility o Employee (EMI)

Employvees Per Capita Income is calcweloted by dividing met income by the

number of emplovess in the company. Employee Training is the company s eeployee
irnining and deselopment activities, messured using dunnny vierdables, 1 fone il thene
are emvployee tralnang and deve logeieat aetivities, and O {zeo) if there S poie.
Safety refers o creating o sefe working environmend (o ensure the sofety of its
employess. Safery Inepection i e examinnion conducted by the company o emsuee
work sxfery., while Safery Trainmg is the company's aimmg achvites o support
workplice safely, Boh wvarisbles we measured using dummy vamables, with 1 fone)
reflecting that the company his safety inspection o training and 0 (zere) iF i does not
have any,

Employee Carng Consciowsness mefers o the policy of caring in the company,
messired weang dummies where | (one) if there = a caring policy, and O (zero) if thers

3T
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is noae. List of Members of Canng for Employvees pefers o the List of wimes
participating in the Caring for Empboyees program represented nsing dummy virisbles,
weith 1 (omepaf the Bsis are available and O (eercp of usayailable, Consolatsea Money for
Fmphoyess is the money: given io combor emplovess when they sme in gref, sufTering,
or disgppointment; also measured  with dummies  sinece consolation money  For
caployes is rrely found published by the company. [is | fose) if there is consalation
money fur employess repled sl O Caerod ol there s none,

Corporate vesponsthility to Supplier, Customer, and Consumer (50C0C)

Quality Management Awareness refers o the company’s policy related o
prosduct quality ssanagessent. (riality Management System Certsfication 15 the 150
certification that the company has for is gquality mansgement system. Both isdicators
are mensured vsing dumnny variables, | {one) if there i= o related policy or certification,
and O {zero) if thene is wodte.

Alter-sabes service bs the service the compsmy gives after the prodect is given o
cusstomers to ensure that customers are satisfied, & §s messured using the customer
satisfsction survey. The dummy varable wsed = 1 fone) H there is a cusboenes
satsfacrion suevey and 0 (eerod i there is none.

Integrity refers 1o the company's moruls and ethics in deing business, Fair
Competition Among Suppliers is reflecied threugh foir and open supplier selection and
Suppliess” ndependence, It iz 1 (oae) of there is a pedicy pelated o famr competition
among suppliers and [} {zero) if there is no such policy, Anti-babery iraining is
reflected in the training sctivities provided by the company o deckle bribery acts in
busimess operations. It is | (one) if the company has anti-bribery training and O (zerop if
there is none.

Corporate Responsibility to Environmant (ENV}

Environmental Prowection Consciesness is the company's policy related o
epyiromental protection. Environmentad Mamagement System Certifscation s the
compiny's B0 or other cetificotion concerning its envimnmentol management system,
[nvesiment in Environmental Prodection is the fodsl amount a8 company invests in
prodeciing the envieonment. The Mumber of Pollutant Dhscharge Types veflects the
perlbustam | dischiarge inyposed by the csmpany's sctivities, The manber of Energy-Saving
Measure Types reflacts the eperpy spvings impossd by the company sctivities., All of
these indscators ane measured using dummy varables, The valoe of 1 represents the
presence of the mdicator, and (¢ represents the absence, Except Tor the Number of
Pollutants, Discharge Types are vice versa: the mdicator of O reflects companies with
prlbtamt discharge withowt being responsibly managed. In contrast, the indicator of 1
reflects companies that o noa have pollaton discharge or have well-mannged pollutan
discharpe.

Corporate Responsibility to Society (SCHC)

Thee Income Tox o Towad Profits ratie s the portion of income faxes the
company pays, i oonal income mxes divided by net meome, The Pullic Donation
Amont is the tetsl expenses or money that the company paid for any public donation.
Sinee the infoomation about the specific amount donated by the company & no alwiays
available publicly in the anmel repor, this sudy eses @ dummy variable i the

ils
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mieasieemsent, It is 1 {onel iF the compmany has made a pablic dwmation and (¢ (zerop if o

has e

This swdy uses o multiple linear regression method m analvzing the data. The
regresarn ool i this sudy is desceibed as follows:

FLE= fe +au SHR + + sz EMIP + 2 5CC + a4 ENY + 02 50C + 2 SIZE + s0 AGE + 30 RND +
4B +040 INT + 0 OPE + 80 LEV 40, OWN + &

g = msLanl

a1 = SlopeCogificier Regression

FLE  =Flexibibiey Dimension m Corporate Reshlbence =1 i e ratio

SHE = Resporsshility 10 Sharehnlder

EMP = Resporsshility to Employes

S0 = Resporsshulity o Supplicr, Customer, and Consanacr

ENY = Respomsshility € Enviconmental

S0OC = Resporshiline o Sociery

Cwarried wvariaifile s

SEE = Firm Siee = firm's sotol @ssets in nmural ogarithm.

AGE = Firm Apge = the years sinee the Tirm was fowmdod unal 2000,

RHND =R&D Iniensiy = a [wm's altenpt o develop bong-tenn myventive capabilities.
I iome) if a company s BE&D acirvities, and O {eeme) 8 the company dees oot
haree nny

BOD = Board Independence = iotal ponber of independent ¢omm sshoners divided
by the tndul members of the board of commissionsrs and boarl of directors.

INT = Irdangibée Assets = value of finm's intangilde ossets in antural kogasitns,

PE = Operating Efficiency = sales divided by wfal assets

LEY = Finandal Leverage = odal aon-current liabilities devided by wod
HELT S

UM = Cramership Structung = a finm's equity natuee (iate-<pamed o privase -oowmed ),
I [one} representing stabe-owned, urd O representing privabe -owned.

& = Standard Error

RESULTS AND INSCUSSIONS
At of 10 sarnplis sre ouiliers. decreasing he totl semples () from 104 o
4. The descriptive statistics are shown m Toble I,
Tahle: 1,
_ Descriptive Statistics
N Mimimum  Maximum  Mesn 54, Deviation

FLE (LT e 1 K0S 1300 280

EHR ETRTTE T 0205 (TR T I TY TR
EMP 04 (g 01 1 DUE il
20 Uy {0 0,150 m114 i34
ENY LN T ] (1. 20} 13,125 LET IR
10 LR Y I 01 20} ALy D23
SIAE U 3 4 331435 I3RS 15D
AlLE W T 11400 Wids 114
Lt I Hd. Ihyge0 IFLLE 755 {hd32
KM TR I (TF-T} BA%e  Ls?
INT LSRR LR 13RE 2845
PE T | R e 715 L 1hhdf
LEW TR TN ] TEEN (FR LT P T
L G4 ihdunl 1 {HH} 1,15 AN
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M Bliminmen Maximom Mg Sid. Drviakion
FLE B i3 K15 {39 280

_Vald N {Eniwine) 94 . - .
The classical smsumption et was carrisd oul before hypothess testing,
comsisting of the normality, multicollinearity, ond beteroscednsticity tests, All the jests
are passad (Appendx: Table 4, Table 5, and Table 6). The hypothesis test consists of
the Coefficient of Determination Test {Adjusted BT, F-test, and -test. The Adjesed R
shows a value of 236%, which indicates that the independent vamables in this sudy
cun explain ot influence 23 6% of the dependent variahle, F-Test shows that the mode]

ig quite rong {Appendix: Table T and Table 8p, The t-vest resalt s shown in Table 3,

Tahle 3,
1 Test Hesnli
Varlable Prediction  Unstupdordized B ¢ Sigoildadled)  Conglashsa
SHR + 0,346 ied  hadg Hj repected
ENIY + 0,172 S0 (AT H: repeoied
B0 + 1,h61 -1,753 Db Hu repectod
EMNY ] |, 7 I801 (e M gicepied
LU - Lt I Tah ) s Hs neeopled
KIZE EIEE] -1 530 g
ALGE LR LTS BALE  DIOs
RN 6,122 184 fZREs
BHD 15945 104 Dyhees
INT BRI L1031 TR
0pPE 165 IS5 ogess
LEY 143 10T (Tes
L] LEE BEo3 D45

R g I LI *F it 0 Rl a1, 1

Tabde 2 shows thal Corporte Responsibility 1o Shareholders (SHR) did nog
impagt Corporate Resilience {FLE) dunng the Covid-19 crisis, The result does not
support hypothesis Hy thar amphasizes if companies practice theie respomsibilities
towands the shareholders, they can be more resilient 10 an economic crisis. This result
meqns that during the Covid-19 onesis, corpomte responsibility to shareholder idicators
s ol contribute to corporate resilience inoerms of the Mexibiliy dimepsion. [n other
words . mnformation aboul eamings, solvency, relumks, cradit approval, and mnovation
conmol moke investors appreciale the company’s stock during the Covid- 19 crisis. The
redason might be due to the effect of the OOVID-19 pandemic on investor's behavior in
investmg. A siady by Roban (2021) found teat iovestors are useisy and afrasd of
hearing the mews aboul the incrcasing number of desths and new cases, so they prefer
o deday their imvestment in the stock market until it stabilizes, S0 whether companics
practice their reaponsibalitnes wwards sharcholdess or mot, there will be no effect on the
investons,

Corpocate Responsibility 10 Engployees (EMP) has no impact an Corporste
Resifience (FLE) in terms of the flexshility dimension during the Covid- 19 crisis, In
ather words, CAR to employvess does nod affect o compamy's flexibility . This resolt does
ned align with hypotbesis Hs, wiich emphasizes thar corporate mesponsibility o
employess can increase company flexibality, Dunng the Covid-19 casis, investors are
nad eoncerned aboe whether companies fulfill their responsibilities foward employess
af 1. S0 whether compaonies practice therr responsibilitics towands employess o mot,

A




Corpomte Resparsihiliy and Corporate Besilienos In Dndoaesia - A The Beginning of The
“ovud Pandemic

there will be mo effect on the investors. A peevioas study by Bae et al, {2021} supports
hat CEFE on emplisyees does me ingseen in limes of crisis

The hypothesis test results show that Corpornte Responsibility to seppliers,
Custonners, and consumer (500 significamtly inflacnces Corporaie Besilience (FLE}.
Howewer, the influence is megative. This negative result contmdicts hypothesis Hs thot
wlhen a company implements CSR wward its suppliers., costoamers, and consumers, i
will begome mone flexible during the Covid- 19 orisis, Sembubtawee ot al, (2022} staied
that supply cham efficient operations aee bresking down during  the COYID-19
panderse, A cascading supply chain problems resuliing from widespread labos
shorages began o take hold, ad Tockdowns in chosing bisineses and remaede work ing
have hindered the supply chain's flow of row materins, people. mnd finished prodects,
The sprcad of Covid-19 has sagnificantly incecased demnand n osany arcas of the
econnmy . This demand hos created widespread shortages and presune-relaed sapply
chains, Cestomer's panic buying ond Huctoating behavior consed supply @d demard
shocks that negatively alectad supply chains. A survey by McKisey w assess the
imrmediate effects of Covid-19 on economic  sentment, behaviors, needs, asd
gapectations among houschold finoncial decision-makers seound the globe found thit
hesasehokd fsmeial decision-mnakers acmoss the globe continge 0 repor decreases in
incomie and ravings mnging from 30 percent to B0 percent { Eomd o4 nl., 3204, Another
MeKinsey samvey  found  decreased  customer  shopping . frequency  and  reduced
discretionary spendimg durmg the COVID- 19 pandemic. Custosmer gatsfaction was also
decrensed due to the meonvenience of safe shopping (Kohli et ol 20200, Anether
interpretation & this msult is that the company’s Texibility during the Covid-19 crisis
can ineresse, ulthough responsibilities wwards supphers, customers and consumers ane
low, This result might be due to the companies selected as the rescarch samiple mostly
being from the comsumer goods sector, which is belicved o remain profitable even
during the Covid-1% cnsis. The soedy by Savitrn and Hidayan (2022} shows that
companic in the consumer goods sector till profil during Covid - 19 abthou gh these is 2
IJEEI.'Iﬂ.'dE il1 the FII.'I.I"‘I[ SEICeEL

The other resull shows that Corponste Bespensibility to Epvieonment (ENY)
proaitively impects Finm Resilience (FLE), so hypothesis He i scceped. Corporate
respansability foe the eavironment helps 3 busaness mingate the impact of uafavorable
circumstances., Companies that consume lower resources and energy and produce less
warsle. amld carbon emissions will updoubiedly hive 8 compeitive adwaniage. A
compiany  fut sctively paicipates in comporsie responsibiliy  for environmental
activities can cul resource costs, reduce the hammbul effects of potural disasters, and
generste bmg-term financinl tenefits, Moreover, when a company's responsibility for
environmentad performance is publicly disclosed, investors are more likely to predict a
company's Tulure cash Mow Favoeably, raising ihe company's sock price {Condelm &
Tewsr, 2013} Oviax o1 al. (20014) found tedd pock invesiors ore eoafident thar
companies priovitizing social and environmental issues will prow in the Faters,
allovwing them o moke nacessary adjustments and enhance their shility w sarvive the
current econoree orsas financially. Companies that actively engage in responsibalicy
for the eavironment may develop a green neputation and win the suppor of the generl
pubdec. pamiculady stakeholders who care about the environment. This condition is
supparded by the sikeholder theory that argues the mportance of sakeholders foe a
company #5 well-ireated stakehobders will positively affect the compamy’s finances sl
aperitions, Previcus stadies by Ly ot al, (2009, Chang (2015}, and Cho et al. (H3)
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support the resubs that environmental responsibility positively  alfecs corpovate
resilience

Table 2 also shows that Corporate Besponaibality 1o Seciety {S0C) posimvely
impacts Fimm Resilience (FLES, so hypothesis Hs is acoepied, The socie activities of a
company belp to develop a positive social image and narmow the gap between the
compizy and the general public. Siock iavestors are also interested m comipanes thos
participaaie in social responsibility . As a resull, the company might gain g ot of public
trust, contdence, and poodwill wnd bocst product or service sales (Wang & Chion,
20010, According o sovial contract theory and legitimacy oy, fioms sarvival
depends on soclety acoeprance becaise socery can tevoke a firm's operations af they
are wisatisfied weth o= busine manner. A previoos Sudy by Ly et al. (2009} and Su et
al, (20163 kmd that the socil reputation given by o company can sssist its business,
Aszsist in sdding valoe, enbamcing performance, and lowering financial velafility
hrought on by envieommental shocks aisd econmnic Muctuations; thes suppoits the result
That social responsibility posatively influences corporaie resilience,

CONCLUSIONS, LIMITATION. AND SUGGESTIONS

LComclusion

This study investigates the dimensions of corporite social responsthiliny {CSR)
that affect corposate resilience dusing the pandemic of Covid-19. Corpocate fesilience
in the cardy pundemic is difficult to estimate becwse of the mamy changes that occurned
suddenly in business and economics. Siock prices indicate the level of imvestor
confidence in the cupital markes, The speed of reversing the stock price thot had fallen
in walue when a crisis oocurred 15 a strong mdication of the resalicnt capabilities of 2
compaiy. The resilience foc public companies s freflected i their shane price.

The study coneluded that corporate responsibility to shoarehobders and corporate
responsabilivy wr employees have no impact on conpocabe resilience during the COYID-
19 pandemyic. Coeporate responsibalicy 1o suppliers, customers, and consemers has ao
positive impsct on corporate mesiliense during the COVID-19 pandemic. Corporate
responsbility oo the environment and =ociety positively impacs corporite resilience
during the COVID-19 pandemic. Among the conteod varisbles, board independence,
operating efficiency, amd fnancial kverage positively impact corporste resilisnce; fiom
size and R&D intenzity have no positive impact on corporate resilience,

T picitiam

The amplicaton of the smudy, the beter the disclosure abour corporate
responsbility 10 society and the environment, the mare pesitive the response from
investors, so that the stock price will return o is pre-crisis level faster (more flexable ),
A company’s Aexibality during @ erisss can be improved when the cospany fulfills its
respomsbilities fowands the enyirenment and practices social responsbil ities.

Limbtating

Despite the contributions, this siody s sulsject o sevenl limiations, Only @ few
companies disclose R&D expenditures, emploves mining sxpenses, and cusbomer
satisfaction survews: this study changes teeir measuement from m@atio o dunmy
varsahle o Tairly assess all companies R&D performance, emploves wraming, and
customer sutisfaction survey,
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Suggestions for Further Rescarch

This stsly foaind  hat investor ooifidesce §s determined by social amd
envircnmenta] information, not financial infermotion. This findimg  proves  that
compiatics mecd we be more scrows e expressig theis activities socially &l towards
the envirmmment. These findings form the basis for regolators to moke more stringent
regulations melated 10 sustainabality (socinl ctivings and actions for the environment) an
corpomate reperling disclosunes,
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