Reaister | Login

E"Dl Proceedings Senes Joumals Search EAl

Select ¥ =earch terms here

Share knowledge innovation through
European Union Digital Library

OEAI

RESEARCH MEETS INNOVATION

EAl publishes groundbreaking research results through the EUDL Digital Library, a platform where can be found open access journals and
conference proceedings across several areas of computer science, engineering, biochemistry, energy, medicine, social sciences, and
humanities. Our publication platform contains more than ¥ thousand peer-reviewed manuscripts, which are distributed in more than 20
journais and 4 book series, two of them in collaboration with Springer. To generate greater visibility and impact of your research, we offer
immediate access to our contents once accepted for publication

Join our open access initiative

Founaded by ICST

About | Contact Us

OEAl B A S hg e

JOURNALS

AETLARCH MLETS (NN AT



Reglster | Login

EUDL EIQEE e o oo o

LePALISSHE

Proceedings of the First Lekanlara Annual Conference an Public Administration, Literalure, Soclal Sciences, Humanitlies,
and Education, LePALISSHE 2021, August 3, 2021, Malang, Indonesia

This book contains the proceedings of the First Lekantara Annual Conference on Public Administration, Literature, Soclal
Sciences, Humanities, and Education (LeFALISSHE) was held by Lenlera Akademika Nusantara (Lekantara), Indonesia,
in coliaboration with Universitas Trisakti, Indonesia, on August

maore »

Editor(s): Joko Nurkamto (Universitas Sebelas Maret, Indonesia), Kalu Osin (University of Nebraska-Lincoln, United
States of America), Abd. Qadir Muslim (Universitas Brawijava, Indonesia), Marzuki Alie (Universitas Indo Global Mandir,
Indonesia) and luliaa Feofilova (Associated Leading Researcher, Munchen, Germany)

Fublisher EAl ISEN 978-1-63190-333-5 |SSN 2593-7650 Serles CCER

Conference dales 3rdAug 2021 Localion Malang, Indonesia

Appeared in ELDL 2022-01-04

Copyright © 2022-2024 EA

Oth Years'

LePALISSHE 2021 ! |

LoPALISSHE 2027 Select search lerms here

Ordered by tllas oF year
 Statement _ Showing 3140 of 81 resulls Page size 10 25 50
: First Previous 12 3 4 56 7 8 9 Next Last
‘Back to CCER

The Obedience of the People towards the Law on the Prevention of Covid-19 Transmission In Jakana

Research Article in Proceadings of the First Lekantara Annual Conference on Public Adminlstration, Literature, Social Sciences
Humanities, and Education, LePALISSHE 2021, August 3, 2021, Malang, Indonesia

Amriyati Amrlyati

The Relationship of Toursm Involvement and Servant Leadership on Organizational Citizenship Behavior in Service
Industries: the Mediating Effect of Organizational Commitment

Research Article in Proceadings of the First Lekantara Annual Conferance on Public Adminlstration, Literature, Soclal Sciencas,
Humanitles. and Education, LePALISSHE 2021, August 3. 2021, Malang, Indonesia

Metania Emillsa. Egabetha Amlirah Yudhaputrl Kristinag Febrianl

The Rale of Institutlons on Financlal Inclusion In Indonesia

Research Article in Proceadings of the First Lekantara Annual Conference on Public Administration, Literatura, Social Sciencas,
Humanitles. and Education, LePALISSHE 2021, August 3. 2021, Malang, Indoneasla

Syofriza Syofyan, Bahtlar usman, Harmalnl Harmalni, Naptania limas

The Roles of Source Characlenstics in Bullding an Effective Digital Marketing Cammunication

Raesearch Article in Proceadings of the First Lekantara Annual Conferance on Public Admin|stration, Literature, Social Sciences,
Humanities, and Education, LePALISSHE 2021, August 3. 2021, Malang, Indonasia

Fatlk Rahayu, Ayu Ekasarl, Luki Adiatl Pratome

Lirban Aesthelics Analysis with Townscape Theory Approach in Architecture Photography (Case Study: Jakarta Old Town
Core Zone)

Research Article in Proceadings of the First Lekantara Annual Conference on Public Adminlstration, Literature, Soclal Sciences,
Humanities, and Education, LePALISSHE 2021, August 3, 2021, Malang, Indonesia

Siiviana Tahalea, Erina Noviantl, FX. Damar|atl

Analysis of the Relationship between Logistics Performance and Carbon Emissions in ASEAN

Research Article in Proceedings of the First Lekantara Annual Conference on Public Administration, Literature, Social Sciences,
Humanitles. and Education, LePALISSHE 2021, August 3, 2021, Malang, Indonesia

Wahyuningsih Santosa, Yuana Jatu Nilawati, Rifgl Pandu Kusuma

Bank Risk Assessmenl VWhich Bank |5 Betler?

Research Article in Proceadings of the First Lekantara Annual Confarence on Public Administration, Literature, Social Sciences,
Humanitles. and Education, LePALISSHE 2021, August 3, 2021, Malang, Indonesia

Richy Wijaya, Hartinl Harlinl, Jorgie Jovancha Appy. Lunna Febrin Novlana

Can Dependence on Special Autonomy Funds Solve Poverty?

Research Article in Proceedings of the First Lekantara Annual Conference on Public Administration, Literature, Soclal Sclences,
Humanities. and Education, LePALISSHE 2021, August 3, 2021, Malang, Indonasia

Marflan Rizky Ersanta, Nirdukita Ratnawati

Drivers and Outcomes of Credibility and Parasocial Interaction to Purchase Intentions

Resaarch Article In Proceadings of the First Lekantara Annual Canferance on Public Administration, Literature, Social Sciences,
Humanitles. and Education, LePALISSHE 2021, August 3, 2021, Malang, Indonesia

Dyah Astarinl, Arwinl Sumard|

Factors Affecting Audit Judgement

Rasaarch Article in Proceadings of the First Lekantara Annual Confarance on Public Adminlistration, Litarature, Social Sciencas,
Humanitles, and Education, LePALISSHE 2021, August 3, 2021, Malang, Indonesia

Cicaly Delfina Harahap, Aina Zahra Parindurl

First Previous 1 2 34 56 7 8 9 Next Las|

About | Contact Us

OEAl [ [)()A Jorenaccess Py au @ EBSCO

WESEARNT b Wl TS IWRO A TN " JO U RNALS



See discussions, stats, and author profiles for this publication at: https://www.researchgate.net/publication/358024442

ResearchGate

The Roles of Source Characteristics in Building an Effective Digital Marketing

Communication

Conference Paper - January 2022

DOI: 10.4108/eai.3-8-2021.2315129

CITATIONS

0

3authors, including:

Ayu Ekasari
Universitas Trisakti
29 PUBLICATIONS 41 CITATIONS

SEE PROFILE

All content following this page was uploaded by Luki Adiati Pratomo on 16 May 2022.

The user has requested enhancement of the downloaded file.

READS

66

g Luki Adiati Pratomo
= Universitas Trisakti
38 PUBLICATIONS 57 CITATIONS

SEE PROFILE


https://www.researchgate.net/publication/358024442_The_Roles_of_Source_Characteristics_in_Building_an_Effective_Digital_Marketing_Communication?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_2&_esc=publicationCoverPdf
https://www.researchgate.net/publication/358024442_The_Roles_of_Source_Characteristics_in_Building_an_Effective_Digital_Marketing_Communication?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_3&_esc=publicationCoverPdf
https://www.researchgate.net/?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_1&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Ayu-Ekasari?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_4&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Ayu-Ekasari?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_5&_esc=publicationCoverPdf
https://www.researchgate.net/institution/Universitas-Trisakti?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_6&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Ayu-Ekasari?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_7&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Luki-Pratomo-2?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_4&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Luki-Pratomo-2?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_5&_esc=publicationCoverPdf
https://www.researchgate.net/institution/Universitas-Trisakti?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_6&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Luki-Pratomo-2?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_7&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Luki-Pratomo-2?enrichId=rgreq-2d7ced192b09248a276b1a29777c9b79-XXX&enrichSource=Y292ZXJQYWdlOzM1ODAyNDQ0MjtBUzoxMTU2MTY0ODA5MTc5MTM3QDE2NTI2NjI1Nzk4MTE%3D&el=1_x_10&_esc=publicationCoverPdf

The Roles of Source Characteristics in Building an
Effective Digital Marketing Communication

Fatik Rahayu', Ayu Ekasari?, Luki Adiati Pratomo?,
Annisa Yulistiari Banupa®, Khansa Fara Wijanarko’
{fatik.rahayu@trisakti.ac.id!, ayu.ekasari@trisakti.ac.id?, luki.adiati@trisakti.ac.id®}

Faculty of Economic and Business, Universitas Trisakti, Jakarta, Indonesia'->?

Abstract. Studies have been conducted to analyze the role of source
characteristics on purchase intention, yet results remain inconsistent. This
present study was conducted to explore the intervening roles of some variables
(attitude toward sources and attitude toward the brand) in mediating the
relationship between source characteristics and purchase intention. Purposive
sampling was administered to select respondents who had seen marketing
communication in social media. SEM analysis was employed to determine the
model of the relationship. The results showed that attitude toward sources and
the brand intervened with the relationship between source characteristics and
purchase intention. This study offers novel insights into the relationship model
between source characteristics and purchase intention.

Keywords: Source Characteristics; Purchase Intention, Moderating Effect;
Mediating Effect

1 Introduction

The rapid advancement of information technology brought conceptual and practical
development in the marketing sector. There have been new conceptual marketing terms that
reflects digitalization such as e-WOM, e-SERVQUAL, e-Value, e-Satisfaction and so on [1]-
[3]. Online marketing or digital marketing has been a trend currently [4], [5]. This practice is
accelerated during the Covid-19 pandemic, where the marketing communication strategy
through digital media, or digital marketing, is considered the most appropriate method [6].
Digital marketing is a form of marketing communication that includes online marketing,
mobile marketing, social media marketing, and e-WOM [7].

Conventional marketing communications through newspapers or magazines, brochures,
printed catalogs are now considered less environmentally friendly [8]. In addition, digital
marketing, also online purchase [6], [9] reduces air pollution from fuel consumption [6], [10].
As such, this study is expected to support green society by making digital marketing run
effectively. During the Covid-19 pandemic, many people share product information through
social media marketing [11]. They are referred to as endorsers, influencers, celebrities,
vloggers, bloggers, and so forth [11], [12]. Marketers are recommended to select the best
strategy for conveying messages, allowing marketing communications through digital media
to run effectively [12]. Sources should be attractive, have characters that match the product
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being marketed, expertise related to the product, and honesty in conveying the message [12],
[13] to generate a positive perception and positive consumer attitude towards the product or
brand being promoted [14]. Furthermore, the positive attitude of consumers towards the
product is expected to raise purchase intention [15].

Prior studies have identified an inconsistent relationship between source characteristics
(source credibility) and consumer purchase intention. Gupta et al. (2015) succeeded in
reviewing several studies on the influence of source credibility or characteristics on purchase
intention from 1951 to 2013, indicating the effect of source characteristics on purchase
intention. However, other researchers did not find any significant influence of source
characteristics on purchase intention [17]-[20]. Studies from 2014 to 2020 mainly developed
the dimensions of source credibility or characteristics and added other variables known to
affect purchase intention ([21], [22], [23], [24], [25], and [26]). Almost all of the hypotheses
tested in these studies showed direct effects of two related variables. Only a small part of these
studies examined possible moderating variables in the relationship between source
characteristics and purchase intention. Thus, there is still a gap regarding the role of mediating
variables in the relationship model between source characteristics and purchase intention.

2 Literature Review
2.1 Source Characteristics

Factors that affect the effectiveness of marketing communications include accuracy in
selecting product sources [27], as validated by many researchers starting from 1951. Some
researchers believed that reliable sources would affect consumer beliefs, opinions, attitudes,
and behavior towards a product or company [12], [18], [19], [28]. Audiences’ degree of trust
in product sources is determined by three dimensions: likeability, expertise, and
trustworthiness [27]. Other researchers analyzed several dimensions of source characteristics,
and findings confirmed that likeability is interchangeable with attractiveness [14]. Most
studies used three main dimensions: attractiveness, expertise, and trustworthiness ([22][22],
[23], [24], [25], and [26]). Some researchers used different names or terms of these three main
dimensions [25] and added other dimensions [29].

2.2 Purchase Intention

Purchase intention can be defined as the intention of consumers to buy a product [30].
Meanwhile, [31] stated that purchase intention was a tendency of a consumer to buy and take
actions toward assessing an object. In addition, [31] also found purchase interest as the final
stage of a complex purchase decision process. Similarly, [27] consider purchase intention as a
response that arises after receiving a stimulus from the product that consumers see. This
stimulus will then generate people’s interest in trying out the product before growing the
intention to buy the product.

2.3 Previous Studies
Studies on the effects of source characteristics on purchase intention show inconsistency in

findings. One study found that attractiveness influenced purchase intention, while expertise
did not affect Purchase Intention [32]. Other studies found that source credibility positively



affected purchase behavior [33]. Others stated that attractiveness, expertise, and
trustworthiness affected purchase intention [34]. Gupta et al. (2015) revealed that
attractiveness and trustworthiness affected purchase intention, yet expertise did not. Of the
four source characteristics (attractiveness, product relevancy, trustworthiness, and expertise),
only attractiveness was not found to affect purchase intention [21]. [14] and [29] explained
that attractiveness did not affect purchase intentions. This inconsistency becomes evident as
[35] found trustworthiness did not affect purchase intentions, and [21] found only one
dimension of trustworthiness (credibility) affected purchase intention. Inconsistent results
show that the direct relationship model of source characteristics and purchase intention could
not describe the actual condition. Therefore, the current model needs to be developed by
involving other variables that might share mediating and moderating roles in the relationship
between source characteristics and consumers’ purchase intention.

2.4 Model Development
Based on the literature review, some variables might be mediating the relationship between

source characteristics and purchase intention, including attitude toward sources and the brand.
The model of the relationship examined in this study is illustrated as follows.

Attitude toward
Sources

Purchase
Intention

Source
Characteristics

Attitude toward
Brand

Fig. 1. The Consequences of Source Characteristics
2.5 Hypotheses Formulation

[25] showed that source characteristics did not directly affect purchase intention. However,
source characteristics affected consumers’ attitude to the brand and attitude to advertising,
through which purchase intention could be affected. [25] did not examine the indirect effect
of source characteristics on purchase intention through the attitude to the brand and
advertising variables. Likewise, [14] only confirmed the direct influence of product source
characteristics on attitude to the brand and the direct influence of attitude to the brand on
purchase intention. Hence, it is assumed in this present study that attitude to source and
attitude to the brand can be the mediating variables in the relationship between source
characteristics and purchase intention.

HI: The influence of source characteristics on purchase intention is mediated by attitude
toward sources

H2: The influence of source characteristics on purchase intention is mediated by attitude
toward the brand



3 Methodology

This study tested the relationship between source characteristics and consumers’ purchase
intention through attitude toward sources and brands. Respondents or units of analysis were
individuals or consumers who often saw marketing communications conveyed by celebrities
or non-celebrities on social media and those who followed specific social media influencers in
the last six months. Filter questions were put in the questionnaire to allow only those who met
the criteria to complete the questionnaires or ensure that the respondents meet these criteria.
This study used 18 indicators.

The variables in this study were measured by modifying the instruments of previous
researchers [13], [16], [21]-[24], [26], [29]. The instrument was tried out to 50 students (pilot
study) to test the clarity of the indicators used in this study to ensure that readers understood
the meaning of each statement. The accuracy of each indicator in measuring the variables was
statistically measured using the Confirmatory Factor Analysis (CFA). Furthermore, internal
consistency between indicators in measuring a variable was tested using the Cronbach Alpha
correlation. The results of those tests showed that each variable in this study was valid and
reliable.

Table 1. Results of Validity and Reliability Tests

Variable/Dimension/Indicator Factor  Cronbach’s Conclusion
Loading Alpha

Source Characteristics 0.874 Reliable
Attractiveness

Source has strong attractiveness 0.690 Valid
Source has a charming look 0.608 Valid
Source has a strong charisma 0.705 Valid
Trustworthiness

Source is honest 0.782 Valid
Source is sincere 0.769 Valid
Source is trustworthy 0.694 Valid
Expertise

Source has the skills/expertise in the brand being promoted 0.637 Valid
Source has experienced using the brand being promoted 0.732 Valid
Source has broad knowledge regarding the brand being  0.732 Valid
promoted
Attitudes to Source 0.819 Reliable
Liking the source 0.867 Valid
Interested in the source 0.907 Valid
Trusting the source 0.816 Valid
Attitudes toward Brand 0.860 Reliable
Liking the brand being promoted 0.890 Valid
Interested in the brand being promoted 0.889 Valid
Trusting the brand being promoted 0.877 Valid
Purchase Intention 0.854 Reliable
Having the intention to buy the brand being promoted 0.891 Valid
Interested in buying the brand being promoted 0.920 Valid
When planning to buy similar products, the brand being 0.829 Valid

promoted is put into consideration

Structured Equation Model (SEM) using Amos was employed in data analysis. Before
hypothesis testing, the model suitability test (Goodness of Fit / GOF) was first carried out.
GOF test results showed that the proposed model was quite fit, as presented in Table 2.



Table 2. Model Testing

Measurement Value GOF Limit Conclusion
Chi Square p value = 0.000 P value > 0.05 Poor GOF
CMIN/DF 4.436 Marginal GOF
RMR 0.066 Small, close to 0 GOF
AIC Default Model: 1042.001 Default model value close GOF
Saturated Model: 550.000 to the saturated model
Independence value
Model: 3319.963
ECVI Default Model: 5.236 Default model value close GOF

Saturated Model: 2.764

to the saturated model

Independence Model: 16.683 value

As seen in Table 2, the small RMR value is close to 0; AIC and ECVI show that the model
default value is close to the saturated model value. These values have met the requirements for
the feasibility of a model. Thus, hypothesis testing could proceed [36].

4 Results and Discussions

The first hypothesis states that attitude to source variable mediated the relationship
between endorsers’ characteristics and purchase intention was tested. The model was divided
into two to be compared. The first model only shows the direct effect of source characteristics
on purchase intention. In the second model, attitude to sources is the mediating variable
between source characteristics and purchase intention. The results of the first hypothesis
testing are shown in Table 3.

Table 3. Results of the First Hypothesis Testing

Model Estimate  p-value Conclusion
Model 1:
Source characteristics influence the purchase intention 0.703 0.000  Positive influence
Model 2:
Source characteristics influence the attitude to sources 0.775 0.000  Significant
Attitude to sources influence purchase intention 0.364 0.02 Significant
Source characteristics influence purchase intention 0.432 0.000  Significant yet weak

The first hypothesis was tested using two models, as shown in Table 3. As presented in the
table, source characteristics influence purchase intention in model one (p-value = 0.000) and
remain significant in model two (p-value = 0.000, with a slight decrease in the influence
strength from 0.703 to 0.432). Source characteristics also affect the attitude to sources (p-
value = 000), and the attitude to endorsers also affects purchase intention (p-value = 0.02).
Thus, hypothesis one that source characteristics influence purchase intention through attitude
to sources was accepted. In model two, attitude to sources was partially mediated, indicating
that source characteristics could directly affect purchase intention and indirectly influence
sources through attitude.

As explained, attitude towards sources can mediate the influence of source characteristics
on purchase intention. Therefore, managers can directly develop consumers’ purchase
intentions by selecting attractive, trustworthy sources with relevant expertise to the product
being promoted. In addition to increasing consumers’ purchase intentions directly, this
strategy will also generate positive attitudes among consumers towards sources themselves,



increasing consumers’ purchase intentions. This study found the explanation on findings by
Singh ef al. (2018) that there was no direct influence of source characteristics on purchase
intention. Likewise, [13] also found that source characteristics did not always share a direct
influence on purchase intention.

Hypothesis two states that attitude to the brand mediates the relationship between source
characteristics and purchase intention. It was tested by dividing the model into two for
comparison. The first model only shows the direct influence of source characteristics on
purchase intention. The second model includes attitude to the brand as a variable that mediates
the influence of source characteristics on purchase intention. Table 4 shows the results of the
second hypothesis testing as follows.

Table 4. Results of the Second Hypothesis Testing

Model Estimate p-value Conclusion
Model 1:

Source characteristics influence purchase intention 0.703 0.000  Positive influence
Model 2:

Source characteristics influence attitude to the brand ~ 0.681 0.000  Significant
Attitude to the brand influences purchase intention 0.549  0.000 Significant
Source characteristics influence purchase intention 0.337  0.000 Significant yet weak

Table 4 illustrates that source characteristics affect purchase intention in model one (p-
value = 0.000), and the influence remains significant in model two (p-value = 0.000, with
weaker regression strength from 0.703 to 0.337. There is an influence of source characteristics
on attitude to the brand (p-value = 000), and attitude to the brand also influences purchase
intention (p-value = 0.000). Thus, the second hypothesis was accepted. In this case, attitude to
the brand has a partial mediating role, meaning that source characteristics can directly
influence purchase intention and indirectly influence it through attitude to the brand.

It can be understood that the more attractive, the more trustworthy, and the more expert the
sources, the more positive consumers’ attitudes towards the brand will be. This condition, in
turn, increases consumers’ willingness to purchase the product from the brand. In this study,
attitude towards the promoted brand shows a partial mediating role. It means that the source
characteristics can either directly or indirectly influence consumers’ intention to buy a product
through consumer attitudes towards the brand of the product being promoted. Therefore,
managers can improve consumers’ purchase intentions by carefully selecting sources who are
attractive, trustworthy, and have relevant expertise related to the product being promoted.

This study explained why Singh er al. (2018) did not find any direct influence of source
characteristics on purchase intention. The findings complement [14] that confirmed only the
influence of source characteristics on attitude to the brand and the attitude to the brand on
purchase intention (without testing the indirect effect).

5 Conclusions

The data analysis confirmed that the two hypotheses proposed were accepted. Source
characteristics influenced purchase intention through attitude towards sources and consumers’
attitude towards the brand. The more attractive, trustworthy, and expert the sources, the more
positive the consumers’ attitude towards sources will be. Consumers’ more positive attitudes
towards sources will lead to a higher intention to buy the product or brand.



This study proposes several managerial implications. First, managers can increase
purchase intention by selecting more attractive, trustworthy product sources with a stronger
expertise in promoting the product or brand. Product sources are considered more attractive
when they have strong charisma and charming look—this will bring consumers’ positive
attitude towards sources. Second, managers should choose sources with a good track record
(honest, trustworthy, and never involved in criminal or other crimes). Messages should be
designed in such a way as to ensure that sources are sincere. The honesty and sincerity of
sources will also increase the consumers’ positive attitude towards the brand being promoted.
Third, managers can also employ sources with sound expertise, knowledge, and experience
related to the product or brand being promoted. Hence, consumers will grow positive attitudes
to both the brand and sources.

Limitations and Suggestions for Future Researchers

This study only focuses on attitude (attitude to sources and brand) as mediating variables
in the relationship between source characteristics and purchase intention. Other variables
might also act as mediating variables. Future researchers are encouraged to overcome this
limitation. Other variables such as e-WOM (Kudeshia and Kumar, 2017), created
spokesperson (Sertoglu Et al., 2014), brand credibility, or consumer involvement (Wang &
Scheinbaum, 2018) are also assumed to add up to the understanding of sources’ role in
influencing consumers’ purchase interest and purchase decisions.
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Abstract. gdics have been conducted to analyze the role of source
characteristics on purchase intention, yet results remain inconsistent. This
]ﬂscnt study was conducted to explore the intervening roles of some variables
(attitude toward sources and attitude toward the brand) in mediating the
relationship between source characteristics and purchase intention. Purposive
sampling was administered to select respondents who had seen marketing
communication in social media. SEM analysis was employed to determine the
model of the relationship. The results showed that attitude toward sources and
the brand intervened with the relationship between source characteristics and
purchase intention. This study offers novel insights into the relationship model
between source characteristics and purchase intention.

Keywords: Source Characteristics; Purchase Intention; Moderating Effect;
Mediating Effect

1 Introduction

The rapid advancement of information technology brought conceptual and practical
development in the marketing sector. There have been new conceptual marketing terms that
reflects digitalization such as e-WOM, e-SERVQUAL, e-Value, e-Satisfaction and so on [1]
[3]. Online marketing or digital marketing has been a trend currently [4], [5]. This practice is
accelerated during the Covid-19 pandemic, where the marketing communication strategy
through digital media, or digital marketing, is considered the most appropriate method [6].
Digital marketing is a form of marketing communication that includes online marketing,
mobile marketing, social media marketing, and e-WOM [7].

Conventional marketing communications through newspapers or magazines, brochures,
printed catalogs are now considered less environmentally friendly [8]. In addition, digital
marketing, also online purchase [6], [9] reduces air pollution from fuel consumption [6], [10].
As such, this study is expected to support green socicty by making digital marketing run
effectively. During the Covid-19 pandemic, many people share product information through
social media marketing [11]. They are referred to as endorsers, influencers, celebrities,
vloggers, bloggers, and so forth [11], [12]. Marketers are recommended to select the best
strategy for conveying messages, allowing marketing communications through digital media
to run effectively [12]. Sources should be attractive, have characters that match the product
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being marketed, expertise related to the product, and honesty in conveying the message [12],
[13] to generate a positive perception and positive consumer attitude towards the product or
brand being promoted [14]. Furthermore, the positive attitude of consumers towards the
product is expected to raise purchase intention [15].

Prior studies have identified an inconsistent relationship between source characteristics
(source crcdibilitmnd consumer purchase intention. Gupta et al. (2015) succeeded in
reviewing several studies on the influence m)urcc credibility or characteristics on purchase
intention from 1951 to 2013, indicating the effect of source characteristics on purchase
intention. However, other researchers did not find any significant influence of source
characteristics on purchase intention [17]-[20]. Studies from 2014 to 2020 mainly developed
the dimensions of source credibility or characteristics and added other variables known to
affect purchase intention ([21], [22], [23], [24], [25], and [26]). Almost all of the hypotheses
tested in these studies showed direct effects of two rclmvariablcs, Only a small part of these
studies examined possible moderating variables in the relationship between source
charactcrecs and purchase intention. Thus, there is still a gap regarding the role of mediating
variables in the relationship model between source characteristics and purchase intention.

2 Literature Review
2.1 Source Characteristics

Factors that affect the effectiveness of marketing communications include accuracy in
selecting product sources [27], as validated by many researchers starting from 1951. Some
rescarchers believed that reliable sources would affect consumer beliefs, opinions, attitudes,
and behavior towards a product or company [12], [18], [19], [28]. Audiences’ degree of trust
in product sources is determined by three dimensions: likeability, expertise, and
trustworthiness [27]. Other researchers analyzed several dimensions of source characteristics,
and findings confirmed that likeability is interchangeable with attractiveness [14]. Most
studies used three main dimensions: attractiveness, expertise, and trustworthiness ([22][22],
[23], [24], [25], and [26]). Some researchers used different names or terms of these three main
dimensions [25] and added other dimensions [29].

2.2 Purchase Intention

Purchase intention can be defined as the intention of consumers to buy a product [30].
Meanwhile, [31] stated that purchase intention was a tendency of a consumer to buy and take
actions toward assessing an object. In addition, [31] also found purchase interest as the final
stage of a complex purchase decision process. Similarly, [27] consider purchase intention as a
response that arises after receiving a stimulus from the product that consumers see. This
stimulus will then generate people’s interest in trying out the product before growing the
intention to buy the product.

2.3 Previous Studies

Studies on the effects of source characteristics on purchase intention show inconsistency in
findings. One study found that attractiveness influenced purchase intention, while expertise
did not affect Purchase Intention [32]. Other studies found that source credibility positively




affected purchase behavior [33]. Others stated that attractiveness, expertise, and
trustworthiness affected purchase intention [34]. Gupta et al. (2015) revealed that
attractiveness and trustworthiness affected purchase intention, yet expertise did not. Of the
four source characteristics (attractiveness, product relevancy, trustworthiness, and expertise),
only attractiveness was not found to affect purchase intention [21]. [14] and [29] explained
that attractiveness did not affect purchase intentions. This inconsistency becomes evident as
[35] found trustworthiness did not affect purchase intentions, and [21] found only one
dimension of trustworthiness (credibility) affected purchase intention. Inconsistent results
show that the direct relationship model of source characteristics and purchase intention could
not describe the actual condition. Therefore, the current model needs tcm developed by
involving other variables that might share mediating and moderating roles in the relationship
between source characteristics and consumers’ purchase intention.

2.4 Model Development

Based on the literature review, some variables might be mediating the relationship between
source characteristics and purchase intention, including attitude toward sources and the brand.
The model of the relationship examined in this study is illustrated as follows.

Attitude toward
Sources

Purchase
Intention

Source
Characteristics

Attitude toward
Brand

Fig. 1. The Consequences of Source Characteristics
2.5 Hypotheses Formulation

[25] showed that source characteristics did not directly affect purchase intention. However,
source characteristics affected consumers’ attitude to the brand and attitude to advc@g,
through which purchase intention could be affected. [25] did not examine the indirect effect
of source characteristics on purchase intention through the attitude to the brand and
advertising variables. Likewise, [14] only confirmed the direct influence of product source
characteristics on attitude to the brand and the direct influence of attitude to the brand on
purchase intention. Hence, it is assumed in this present s that attitude to source and
attitude to the brand can be the mediating variables in the relationship between source
characteristics and purchase intention.

H1: The influence of source characteristics on purchase intention is mediated by attitude
toward sources

H2: The influence of sowrce characteristics on purchase intention is mediated by attitude
toward the brand




3 elhudulugy

This study tested the relationship between source characteristics and consumers’ purchase
intention through attitude toward sources and brands. Respondents or units of analysis were
individuals or consumers who often saw marketing communications conveyed by celebritics
or non-celebrities on social media and those who followed specific social media influencers in
the last six months. Filter questions were put in the questionnaire to allow only those who met
the criteria to complete the questionnaires or ensure that the respondents meet these criteria.
This study used 18 indicators.

The variables in this study were measured by modifying the instruments of previous
researchers [13], [16], [21]-[24], [26], [29]. The instrument was tried out to 50 students (pilot
study) to test the clarity of the indicators used in this study to ensure that readers understood
the meaning of each statement. The accuracy of each indicator in measuring the variables was
statistically measured using the Confirmatory Factor Analysis (CFA). Furthermore, intemal
consistency between indicators in measuring a variable was tcstc«nsing the Cronbach Alpha
correlation. The results of those tests showed that each variable in this study was valid and
reliable.

Table 1. Results of Validity and Reliability Tests

Variable/Dimension/Indicator Factor  Cronbach’s Conclusion
Loading Alpha

Source Characteristics 0874 Reliable
Attractiveness
Source has strong attractiveness 0.690 Walid
Source has a charming look 0.608 Walid
Source has a strong charisma 0.705 Walid
Trustworthiness
Source is honest 0.782 Valid
Source is sincere 0.769 Valid
Source is trustworthy 0.694 Walid
Expertise
Source has the skills/expertise in the brand being promoted 0.637 Walid
Source has experienced using the brand being promoted 0.732 Walid
Source has broad knowledge regarding the brand being 0.732 Walid
promoted
Attitudes to Source 0819 Reliable
Liking the source 0.867 Walid
Interested in the source 0.907 Valid
Trusting the source 0.816 Walid
Attitudes toward Brand 0860 Reliable
Liking the brand being promoted 0.890 Valid
Interested in the brand being promoted 0.889 Walid
Trusting the brand being promoted 0.877 Walid
Purchase Intention 0854 Reliable
Having the intention to buy the brand being promoted 0.891 Walid
Interested in buying the brand being promoted 0.920 Walid
When planning to buy similar products, the brand being 0.829 Walid

promoted is put into consideration

Structured Equation Model (SEM) using Amos was employed in data analysis. Before
hypothesis testing, the model suitability test (Goodness of 1-' GOF) was first carried out.
GOF test results showed that the proposed model was quite fit, as presented in Table 2.




Table 2. Model Testing

Measurement Value GOF Limit Conclusion
Chi Square p value = 0.000 P value > 0.05 Poor GOF
CMIN/DF 4.436 Marginal GOF
RMR 0.066 Small, close to GOF
AIC Default Model: 1042.001 Default model value close GOF
Saturated Model: 550.000 to the saturated model
Independence value
Model: 3319.963
ECV1 Default Model: 5.236 Default model value close GOF

Saturated Model: 2.764

to the saturated model

Independence Model: 16.683 value

As seen in Table 2, the small RMR value is close to 0; AIC and ECVI show that the model
default value is close to the saturated model value. These values have met the requirements for
the feasibility of a model. Thus, hypothesis testing could proceed [36].

4 Results and Discussions
3

The first hypothesis states that attitude to source variable mediated Ec relationship
between endorsers’ characteristics and purchase intmnm was tested. The model was divided
into two to be compared. The first model only shows the direct effect of source characteristics
on purchase intention. In the second model, attitude tcﬁourccs is the mediating variable
between source characteristics and purchase intention. The results of the first hypothesis
testing are shown in Table 3.

Table 3. Results of the First Hypothesis Testing

Model Estimate  p-value Conclusion
Model 1:
Source characteristics influence the purchase intention 0.703 0.000  Positive influence
Model 2:
Source characteristics influence the attitude to sources 0.775 0.000  Significant
Attitude to sources influence purchase intention 0.364 0.02 Significant
Source characteristics influence purchase intention 0.432 0.000  Significant yet weak

The first hypothesis was tested using two models, as shown in Table 3. As presented in the
table, source characteristics influence purchase intention in model one (p-value = 0.000) and
remain significant in model two (p-value = 0.000, with a slight decrease in the influence
strength from 0.703 to 0.432). Source characteristics also affect the attitude to sources (p-
value = 000), and the attitude to endorsers also affects purchase intention (p-value = 0.02).
Thus, hypothesis one that source characteristics influence purchase intention through attitude
to sources was accepted. In model two, attitude to sources was partially mediated, indicating
that source characteristics could directly affect purchase intention and indirectly influence
sources through attitude.

As explained, attitude towards sources can mediate the influence of source characteristics
on purchase intention. Therefore, managers can directly develop consumers’ purchase
intentions by selecting attractive, trustworthy sources with relevant expertise to the product
being promoted. In addition to increasing consumers’ purchase intentions directly, this
strategy will also generate positive attitudes among consumers towards sources themselves,




B:rcasing consumers’ purchase intentions. This study found the explanation on findings by
Singh et al. (2018) that there was no direct influence of source characteristics on purchase
intention. Likewise, [13] also found that source characteristics did not always share a direct
influence on pumhaaintcntion,

Hypothesis two states that attitude to the brand mediates the relationship between source
characteristics and purchase intention. It was tcstcdny dividing the model into two for
comparison. The first model only shows the direct influence of source characteristics on
purnsc intention. The second model includes attitude to the brand as a variable ait mediates
the influence of source characteristics on purchase intention. Table 4 shows the results of the
second hypothesis testing as follows.

Table 4. Results of the Second Hypothesis Testing

Model Estimate p-value Conclusion
Model 1:

Source characteristics influence purchase intention 0.703  0.000  Positive influence
Model 2:

Source characteristics influence attitude to the brand ~ 0.681 0.000  Significant
Attitude to the brand influences purchase intention 0.549  0.000  Significant
Source characteristics influence purchase intention 0.337  0.000  Significant yet weak

Table 4 illustrates that source characteristics affect purchase intention in model one (p-
value = 0.000), and the influence remains significant in model two (p-value = 0.000, with
weaker regression strength from 0.703 to 0.337. There is an influence of source characteristics
on attitud the brand (p-value = 000), and attitude to the brand also influences purchase
intention (p-value = 0.000). Thus, the second hypothesis was accepted. In this case, attitude to
the brand has a partial mediating role, meaning that source characteristics can directly
influence purchase intention and indirectly influence it through attitude to the brand.

It can be understood th& more attractive, the more trustworthy, and the more expert the
sources, the more positive consumers’ attitudes towards the brand will be. This condition, in
turn, increases consumers’ willingness to purchase the product from the brand. In this study,
attitude towards the promoted brand shows a partial mediating role. It means that the source
characteristics can either directly or indirectly influence consumers’ intention to buy a product
through consumer attitudes towards the brand of the product being promoted. Therefore,
managers can improve consumers’ purchase intentions by carefully selecting sources who are
attractive, trustworthy, and have relevant expertise related to the product b:w promoted.

This study explained why Singh er al. (2018) did not find any direct influence of SOLB:
characteristics on purchase intention. The findings complement [14] that confirmed only the
influence of source characteristics on attitude to the brand and the attitude to the brand on
purchase intention (without testing the indirect effect).

5 Conclusions

The data analysis confirmed that the two hypoa:scs proposed were accepted. Source
characteristics influenced purchase intention through attitude towards sources and consumers’
attitude towards the brand. The more attractive, trustworthy, and expert the sources, the more
positive the consumers” attitude towards sources will be. Consumers’ more positive attitudes
towards sources will lead to a higher intention to buy the product or brand.




This study proposes several managerial implications. First, managers can increase
purchase intention by selecting more attractive, trustworthy product sources with a stronger
expertise in promoting the product or brand. Product sources are considered more attractive
when they have strong charisma and charming look—this will bring consumers’ positive
attitude towards sources. Second, managers should choose sources with a good track record
(honest, trustworthy, and never involved in criminal or other crimes). Messages should be
designed in such a way as to ensure that sources are sincere. The honesty and sincerity of
sources will also increase the consumers’ positive attitude towards the brand being promoted.
Third, managers can also employ sources with sound expertise, knowledge, and experience
related to the product or brand being promoted. Hence, consumers will grow positive attitudes
to both the brand and sources.

Limitations and Suggestions for Future Researchers

This study only focuses on attitude (attitude to sources and brand) as mediating variables
in the relationship between source characteristics and purchase intention. Other variables
might also act as mediating variables. Future rescarchers are encouraged to overcome this
limitation. Other variables such as e-WOM (Kudeshia and Kumar, 2017), created
spokesperson (Sertoglu £t al., 2014), brand credibility, or consumer involvement (Wang &
Scheinbaum, 2018) are also assumed to add up to the understanding of sources’ role in
influencing consumers’ purchase interest and purchase decisions.
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