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ABSTRACT 

This study aims to analyze the influence of Servant Leadership, Perceived 

Organizational Support, and Organizational Culture on Innovative Work 

Behavior. This research uses a quantitative approach with the use of 

questionnaires. The questionnaires were distributed to 276 respondents who are 

employees of PT Transportasi Jakarta. Data analysis methods will be carried out 

consisting of descriptive statistical tests, outer model tests consisting of 

(convergent validity, discriminant validity, composite reliability), and inner model 

tests. As well as hypothesis testing using full model Structural Equation Model 

(SEM) analysis with SmartPLS version 3.0. In the full model Structural Equation 

Model (SEM) not only strengthens the existing theory, but also reveals the 

relationship between latent variables analyzed through t-tests and significance 

levels. The results of the study show that servant leadership, perceived 

organizational support, and organizational culture have a positive influence on 

innovative work behavior. 

Keywords: Servant Leadership; Perceived Organizational Support; 

Organizational Culture; Innovative Work Behavior 

ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh Servant Leadership, 

Perceived Organizational Support, dan Organizational Culture terhadap 

Innovative Work Behavior. Penelitian ini menggunakan pendekatan kuantitatif 

dengan menggunakan kuesioner. Kuesioner yang diberikan kepada 276 responden 

yang merupakan karyawan PT Transportasi Jakarta. Metode analisis data akan 

dilakukan terdiri dari uji statistik deskriptif, uji outer model yang terdiri dari 

(convergent validity, discriminan validity, composite reability), dan uji inner 

model. Serta  pengujian hipotesis yang menggunakan analisis full model 

Struktural Equation Model (SEM) dengan SmartPLS versi 3.0. Dalam full model 

Struktural Equation Model (SEM) tidak hanya menguatkan teori yang ada, tetapi 

juga mengungkapkan hubungan antar variabel laten yang dianalisis melalui uji-t 

dan tingkat signifikansi. Hasil penelitian menunjukkan bahwa servant leadership, 

perceived organizational support, organizational culture memiliki pengaruh positif  

terhadap innovative work behavior.  
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Organisasi; Perilaku Kerja Inovatif 
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INTRODUCTION  

In an era of continuous evolution, organizations face greater complexities due to intensifying 

competition, technological advancements, and societal changes (Cascio dan Montealegre, 2016).. Amidst these 

transformations, technology plays a pivotal role in shaping and altering the way we live, work, and interact. 

Technological advancements bring both positive consequences and challenges that require astute management. 

Understanding new technologies in-depth becomes imperative to remain relevant and competitive in the 

digitally connected world (Harto et al., 2023). According to Purdiarini dan Tanuwijaya (2023), organizations 

must recognize that novel processes, products, and procedures are crucial for growth and productivity across 

sectors. Innovative work behavior (IWB) stands as a key focus in fostering innovation within organizations. 

The rapid advancement of technology has significanly impacted the way organizations operate and compete. 

As technology continues to evolve, it creates new opportunities for innovation and efficiency. However, to 

fully capitalize on these opportunities, organizations must cultivate a culture of innovation and encourage 

employees to embrace new ideas and approaches. This is where innovative work behavior (IWB) comes into 

play. 

Innovative work behavior (IWB) encompasses a range of actions related to idea generation, idea support 

within the organization, and the implementation of ideas within the organization (Riswan et al., 2021). IWB 

heavily relies on human resources (HR), a critical aspect that significantly impacts an organization's success 

and performance (Purdiarini dan Tanuwijaya, 2023). HR encompasses all individuals working within an 

organization and contributing to achieving its goals. HR development involves training, skill development, 

and continuous learning (Robbins dan Judge, 2019). Organizations must invest time and resources to ensure 

employees continuously enhance their competencies to maximize their contributions. HR plays a pivotal role 

in driving innovation within an organization through leadership, organizational support, and a culture that 

fosters innovation (Sunarto, 2020). Thus, HR's efforts extend beyond formulating policies to shaping 

innovation that propels the company towards sustainable success (Sunarto, 2020). 

PT Transportasi Jakarta (Transjakarta) serves as the research subject, being a public transportation 

company operating in Jakarta. Transjakarta's establishment stemmed from the government's initiative to 

address traffic congestion and the increasing mobility of Jakarta's population. PT Transportasi Jakarta faces 

various global challenges, including rising demand, chronic traffic congestion, sustainability concerns, and 

regulatory changes that can influence business strategies. In the face of these complex dynamics, PT 

Transportasi Jakarta must not only adapt but also innovate to remain competitive and meet ever-increasing 

customer expectations. Innovation is no longer an option but an absolute necessity for maintaining the 

company's competitiveness. As a commitment to innovation, PT Transportasi Jakarta has successfully 

implemented cashless transcations, mobile ticketing apss, provided electric bus fleets, and implemented an 

advanced GPS tracking system to monitor the location of its bus fleet in real-team. Thus, PT Transportasi 

Jakarta has successfully improved sustainability, efficiency, and passenger satisfaction, while addressing the 

challenges of urban mobility in Jakarta. 

PT Transportasi Jakarta, with its ability to create efficient operations and a satisfying customer 

experience, has endured amidst fierce competition in the transportation industry. PT Transportasi Jakarta has 

received numerous accolades, including the Top BUMD Award 2024, reflecting its continuous efforts to 

provide exceptional service to the public through innovation and sustainable programs. PT Transportasi Jakarta 

upholds core values of BISA (Bahagia, Inovatif, Semangat, dan Amanah). 

 

 

LITERATURE REVIEW 

Servant Leadership 

Serrvant leraderrship (SL) is a leraderrship styler that holds organizations re rsponsibler for inspiring, erngaging, 

and derverloping ermployerers as wholer individuals (Van Dierrerndonck ert al., 2023). According to Nugroho dan 

Pamungkas Putro (2021), serrvant leraderrship erncompassers fiver dimernsions: (1) Wisdom, the r leraderr’s ability to 

graps complerx situations and make r informerd dercisions that maximize r bernerfits for teram mermberrs and ther 

organization; (2) Organizational Ste rwardship, ther leraderr's commitmernt to considerring ther organization's long-

terrm interrersts and erncouraging active r participation from its me rmberrs; (3) Serrvicer, a leraderrship approach that 

appliers ther principler of serrvicer by prioritizing ther nererds and werll-bering of teram mermberrs; (4) Humality; a 

leraderrship styler characterrizerd by high serlf-awarernerss and an ability to acknowle rdger shortcomings; (5) 

E rmotional Heraling, ther leraderr's capacity to listern ermpathertically to teram mermberrs' storiers and provider moral 
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and ermotional support. 

Serrvant leraderrship stands in contrast to traditional le raderrship stylers that ermphasizer control and 

authority. Serrvant leraderrs prioritizer ther nererds and derverlopmernt of therir ermployerers overr perrsonal interrersts and 

striver to crerater a supportiver and collaborativer work ernvironmernt. Rerserarch conducterd by Triatmoko dan 

Yuniawan (2023) supports ther hypothersis that serrvant leraderrship significantly impacts IWB ernhancermernt in 

various organizational conte rxts. Serrvant leraderrship, therrerforer, plays a crucial role r in shaping a work 

ernvironmernt that fosterrs ermployerer innovation and crerativity. 

 

Perceived Organizational Support 

Perrceriverd organizational support (POS) signifie rs ther importancer of organizational value rs placerd on 

ermployerer contributions and conce rrn for therir werll-bering (Sun, 2019). POS erxternds beryond a merrer tool; it 

serrvers as a crucial foundation for organizations to e rstablish strong and mutually be rnerficial rerlationships with 

therir ermployerers. By fosterring an ernvironmernt wherrer ermployerers fererl valuerd, supporterd, and motivaterd, 

organizations erncourager therm to derdicater therir maximum erffort and commitmernt to therir work. Erisernberrgerr ert 

al. (2019) iderntify kery dimernsions that ernhancer perrceriverd organizational support: proce rdural justicer, 

superrvisor support, and organizational re rwards and work conditions. 

Rerserarch by Wang ert al. (2018) highlights that perrceriverd organizational support ste rerrs ermployerers 

towards achierving organizational goals, e rnabling therm to form an ermotional bond with ther company. POS 

manifersts in positiver ermployerer serntimernts rergarding ther work ernvironmernt, rerducing strerss lerverls, and 

providing opportunitie rs for furtherr derverloping crerativer berhaviors. This, in turn, erncouragers ermployerers to 

activerly erngager in innovativer activitiers, including sharing knowle rdger and perrsonal ideras (Muñoz ert al., 2022). 

 

Organizational Culture 

Organizational culture r (OC) erncompassers ther sharerd valuers and norms that shape r an organization's 

berhavior and interractions (Busro, 2018). Therser valuers arer ingrainerd through socialization and habituation, 

bercoming dererply ermberdderd in ther way individuals conduct the rmserlvers within ther organization. According to 

Sofiyan ert al. (2022), a strong organizational culture r fosterrs innovativer work berhavior. Such a culture r 

erncouragers ermployerers to ber crerativer, innovativer, and productiver. 

Islam ert al. (2020) iderntify six dimernsions of organizational culture r: (1) Innovation and Risk-Taking, 

organizations erncourager ermployerers to innovater and taker risks in derverloping nerw solutions or confronting nerw 

challerngers; (2) Atterntion to Dertail, ermployerers arer erxpercterd to dermonstrater merticulousnerss, analysis, and 

atterntion to dertail in therir work; (3) Outcomer Orierntation, ther organization ermphasizers managermernt's focus on 

achierving rersults or goals ratherr than solerly on ther terchniquers or procerssers userd to achierver therm; (4) Stability, 

ther organization value rs tradition, prerdictability, and sercurity; (5) Teram Orierntation, ther erxternt to which work 

activitiers arer organizerd around terams, ermphasizing ther importancer of teramwork and collaboration; (6) 

Aggrerssivernerss, ther lerverl of aggrerssivernerss or proactivernerss displayerd by ermployerers in achierving goals or 

complerting tasks. 

 

Innovative Work Behavior 

Innovativer work berhavior (IWB) stands as a critical factor for the r succerss and sustainability of 

organizations across all se rctors. It erncompassers ther derverlopmernt of nerw products or proce rssers that facilitate r 

adaptation and proactive r rersponsers to challerngers, lerading to a compertitiver advantager (Akbari ert al., 2020; 

Battisterlli ert al., 2019). IWB spans a wider ranger of aspercts, from individual cre rativity to ther support and 

implermerntation of ideras within ther work ernvironmernt. Not confinerd to individual rolers, IWB also perrmeraters 

group dynamics and the r organization as a whole r, yierlding tangibler bernerfits for organizational pe rrformancer. 

According to Handayani dan Prase rtya (2023), innovativer work berhavior erncompassers four dimernsions: idera 

erxploration, idera gernerration, idera championing, and idera implermerntation. 

Baserd on ther prercerding discussion, the r following hypothersers arer derverloperd for this study: 

H1: Serrvant leraderrship positiverly impacts innovativer work berhavior 

H2: Perrceriverd organizational support positive rly impacts innovativer work berhavior 

H3: Organizational culture r positiverly impacts innovativer work berhavior 
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 Figurer 1. Conserptual Framerwork 

Source: Data processed, 2025 

 

RESEARCH METHODS 

This rerserarch adopts a quantitativer approach, ermploying a cross-serctional study dersign. Data will be r 

collercterd at a singler point in timer through a survery administerrerd to PT Transportasi Jakarta ermployerers. This 

data is crucial for addrerssing ther rerserarch problerm. Data collerction will ber conducterd via a survery utilizing a 

googler form querstionnairer. Ther querstionnairer will ermploy a 5-point Likerrt scaler, wherrer 1 rerprersernts ther lowerst 

scorer ("Strongly Disagrerer") and 5 signifiers ther higherst scorer ("Strongly Agrerer"). A sampler of 276 PT 

Transportasi Jakarta ermployerers will ber serlercterd for this rerserarch. Data analysis will involver a combination of 

derscriptiver statistics, outerr moderl tersting (erncompassing converrgernt validity, discriminant validity, and 

compositer rerliability), and innerr moderl tersting. Additionally, hypothersis tersting will ber conducterd using full 

moderl Structural E rquation Moderling (SErM) analysis with SmartPLS verrsion 3.0. Ther full moderl SE rM serrvers 

a dual purposer: it not only rerinforcers erxisting therory but also unverils ther rerlationships bertwerern laternt variablers 

through t-tersts and significancer lerverls. 

 

RESULTS AND DISCUSSION 

This study ermployerd a merasurermernt moderl to erstablish ther validity and rerliability of ther rerserarch 

findings. Ther outerr moderl or merasurermernt moderl asserssmernt providers insights into ther rerlationship bertwerern 

laternt variablers and therir indicators. Laternt variablers or unobserrverd variablers arer thoser that cannot ber direrctly 

merasurerd but arer inferrrerd from oner or morer maniferst variablers (Marlina, 2018). According to Hair ert al. (2019), 

ther merasurermernt moderl userd to asserss ther quality of constructs or late rnt variablers in rerserarch includers 

converrgernt validity, discriminant validity, and composite r rerliability. Additionally, structural mode rl analysis 

was conducterd to prerdict ther rerlationships bertwerern laternt variablers and asserss ther quality of ther Partial Lerast 

Squarer (PLS) moderl by rerferrring to ther R-squarer valuer or coerfficiernt of derterrmination (Hair ert al., 2019).  

This study involverd 276 ermployerers of PT Transportasi Jakarta. Ther majority of ther rerspondernts werre r 

Staff/Fierld Officerrs/Driverrs/E rquivalernt Positions (73.6%), followerd by Analysts/Fierld Coordinators/E rxercutive r 

Sercrertariers/E rquivalernt Positions (22.5%), and Othe rr Positions (4%). In te rrms of gernderr, malers dominaterd with 

a perrcerntager of 69.6%, whiler fermalers only accounterd for 30.4%. Most of the r rerspondernts werrer in ther ager group 

of >20-30 yerars (68.1%), followerd by >30-40 yerars (28.3%), >40-50 yerars (2.9%), and <20 ye rars (0.7%). Ther 

most common final e rducation lerverl among ther rerspondernts was Bacherlor's Dergrerer (S1) (40.6%), followerd by 

High School Diploma/E rquivalernt (30.8%), Diploma (20.7%), and Maste rr's Dergrerer (S2) (0.7%). Baserd on work 

erxperrierncer, ther majority of ther rerspondernts had >1-5 yerars (71.4%), followerd by >5-10 yerars (20.3%), >10-

15 yerars (4.0%), >15 yerars (2.5%), and the r lerast was <=1 yerar (1.8%). 
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Outer Model 

Ther outerr moderl or merasurermernt moderl asserssmernt providers insights into ther rerlationship bertwerern 

laternt variablers and therir indicators. 

 

Tabler 1. Converrgernt Validity Terst Rersults 
Variable Average Variance Extracted 

(AVE) 

Square Root of 

AVE 

Innovativer Work Berhavior 0.753 0.567 

Organizational Culture r 0.761 0.579 

Perrceriverd Organizational Support 0.749 0.562 

Serrvant Leraderrship 0.729 0.532 

 Sourcer: Data was analyzerd with SmartPLS 3.0, 2025 

 

Ther converrgernt validity rersults prersernterd in Tabler 1 indicater that all laternt variablers in this study haver 

Averrager Variancer E rxtracterd (AVEr) valuers erxcererding 0.5. Conserquerntly, it can ber concluderd that all laternt 

variablers in this study arer valid and posserss good interrnal consisterncy. 
 

 Tabler 2. Dicriminant Validity Te rst Rersults 
 IWB OC POS SL 

IWB1 0.884 0.826 0.831 0.820 

IWB2 0.869 0.832 0.805 0.807 

IWB3 0.863 0.811 0.792 0.793 

IWB4 0.840 0.779 0.795 0.790 

IWB5 0.880 0.847 0.836 0.827 

IWB6 0.871 0.834 0.824 0.821 

OC1 0.829 0.889 0.838 0.861 

OC2 0.826 0.879 0.808 0.816 

OC3 0.845 0.884 0.823 0.821 

OC4 0.796 0.821 0.826 0.788 

OC5 0.823 0.871 0.836 0.830 

OC6 0.836 0.889 0.822 0.838 

POS1 0.771 0.768 0.833 0.783 

POS2 0.821 0.822 0.876 0.837 

POS3 0.813 0.815 0.854 0.827 

POS4 0.820 0.834 0.878 0.842 

POS5 0.811 0.837 0.864 0.835 

POS6 0.811 0.818 0.867 0.840 

POS7 0.825 0.845 0.875 0.834 

POS8 0.823 0.812 0.877 0.860 

SL1 0.823 0.859 0.825 0.875 

SL2 0.802 0.804 0.820 0.857 

SL3 0.701 0.726 0.790 0.813 

SL4 0.817 0.835 0.836 0.859 

SL5 0.755 0.750 0.810 0.821 

SL6 0.840 0.828 0.834 0.870 

SL7 0.828 0.845 0.832 0.879 

   Sourcer: Data was analyzerd with SmartPLS 3.0, 2025 

 

Ther sercond asserssmernt is discriminant validity. Base rd on Tabler 2, ther loading valuers of erach indicator 

iterm for its construct are r greraterr than ther cross-loading valuers. Conserquerntly, it can ber concluderd that all 

constructs or laternt variablers haver good discriminant validity, indicating that the r indicators within ther indicator 

block of that construct pe rrform bertterr than ther indicators in otherr blocks. 
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Tabler 3. Compositer Rerliability Terst Rersults 
Variable Composite Reliability 

Innovativer Work Berhavior 0.934 

Organizational Culture r 0.937 

Perrceriverd Organizational Support 0.952 

Serrvant Leraderrship 0.938 

    Sourcer: Data was analyzerd with SmartPLS 3.0, 2025 

 

Ther third asserssmernt is compositer rerliability. Baserd on Tabler 3, ther interrnal rerliability of all variable rs is 

classifierd as erxcerllernt. Conserquerntly, ther rerserarch rersults can ber interrprerterd accuraterly and validly. 

 

Tabler 4. R-squarer Terst Rersults 
  R Square R Square Adjusted 

Innovativer Work Berhavior 0.915 0.914 

    Sourcer: Data was analyzerd with SmartPLS 3.0, 2025 

 

Ther fourth asserssmernt is structural mode rl analysis. Baserd on Tabler 4, ther rersults of ther innovativer work 

berhavior moderl terst indicater a valuer of 0.914 or 91.4%. This implie rs that ther inderperndernt variablers' ability to 

erxplain ther variancer in ther perrcerption of innovative r work berhavior is 91.4%, while r ther rermaining variancer is 

erxplainerd by variablers outsider ther innovativer work berhavior moderl. 

 

 

Research Hypothesis Testing 

Afterr ervaluating ther outerr moderl and innerr moderl tersts, ther nerxt sterp is hypothersis tersting, which is 

prersernterd in Tabler 5 and Figurer 2. Tabler 5 summarizers ther rersults of hypothersis tersting, whiler Figurer 2 prersernts 

a diagram of ther hypothersis tersting output. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figurer 2. Structural Moderl Path Diagram 

Sourcer: Data was analyzerd with SmartPLS 3.0 

 

Tabler 5. Hypothersis Tersting 
Hypothesis Estimate 

(β) 

P value Information 

Serrvant leraderrship → innovativer work 

berhavior 

0,167 0,025 Ha1 Supporterd 

Perrceriverd organizational support → 

innovativer work berhavior 

0,297 0,006 Ha2 Supporterd 

Organizational culturer → innovativer work 

berhavior 

0,508 0,000 Ha3 Supporterd 

   Sourcer: Data was analyzerd with SmartPLS 3.0, 2025 
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This study erxaminerd threrer hypothersers that link serrvant leraderrship, perrceriverd organizational support, 

organizational culture r, and innovativer work berhavior. Hypothersis 1 prerdicterd that serrvant leraderrship has a 

positiver influerncer on innovativer work berhavior, Hypothersis 2 prerdicterd that perrceriverd organizational support 

has a positiver influerncer on innovativer work berhavior, and Hypothe rsis 3 prerdicterd that organizational culture r 

has a positiver influerncer on innovativer work berhavior. 

Based on the direct impact analysis in Table 5, servant leadership, organizational support, and 

organizational culture are significantly correlated with employee performance and innovative work behavior 

(P-value < 0.05). These results support hypotheses H1, H2, and H3, which state that these three independent 

variables have a significant positive effect on innovative work behavior. This influence mechanism is 

suspected to occur through the creation of a positive work environment that motivates employee innovation 

by addressing their needs, providing resources, and recognizing new ideas, ultimately leading to improved 

performance. These findings are consistent with previous research by Ekmekcioglu and Öner (2023) and Islam 

ert al. (2020), which indicates the positive role of servant leadership, perceived organizational support, and 

organizational culture in fostering innovation. Furthermore, the SPLIT program (servant leadership), RUBI 

and PERMATA programs (organizational support), and the BISA values and 12 core behaviors (organizational 

culture) at PT Transportasi Jakarta are strongly suspected to have significantly contributed to increasing 

employees' innovative work behavior, creating a positive synergy that encourages continuous innovation and 

organizational success. 

 

CONCLUSIONS AND RECOMMENDATIONS 

Ther findings of this study dermonstrater that serrvant leraderrship, perrceriverd organizational support, and 

organizational culturer all haver a positiver influerncer on innovativer work berhavior. This indicaters that serrvant 

leraderrship, perrceriverd organizational support, and organizational culturer haver a direrct positiver erfferct on ther 

innovativer work berhavior of PT Transportasi Jakarta ermployerers. Ther company's initiativers, such as ther SPLIT, 

RUBI, PErRMATA, KOPDARWIL programs, interrnalization of cultural products, and otherr programs, 

dermonstrater that PT Transportasi Jakarta rercognizers ther importancer of serrvant leraderrship, perrceriverd 

organizational support, and organizational culturer in fosterring innovativer work berhavior. Accordingly, ther 

company continuers to instill corporater valuers and build a conduciver work ernvironmernt to ernhancer perrformance r 

and achierver its goals. 

 

BIBLIOGRAPHY 

Akbari, M., Bagherri, A., Imani, S., & Asadne rzhad, M. (2020). Doers erntrerprernerurial leraderrship erncourager 

innovation work berhavior? Ther merdiating roler of crerativer serlf-erfficacy and support for innovation. 

E ruroperan Journal of Innovation Managermernt, 24(1), 1–22. https://doi.org/10.1108/E rJIM-10-2019-

0283 

Battisterlli, A., Odoardi, C., Vande rnberrgher, C., Di Napoli, G., & Piccioner, L. (2019). Information sharing and 

innovativer work berhavior: Ther roler of work-baserd lerarning, challernging tasks, and organizational 

commitmernt. Human Rersourcer Derverlopmernt Quarterrly, 30(3), 361–381. 

https://doi.org/10.1002/hrdq.21344 

Busro. (2018). Terori - Terori Manajermern Sumberr Daya Manusia. 

Cascio, W. F., & Monte ralergrer, R. (2016). How Te rchnology Is Changing Work and Organizations. In Annual 

Rervierw of Organizational Psychology and Organizational Be rhavior (Vol. 3, pp. 349–375). Annual 

Rervierws Inc. https://doi.org/10.1146/annure rv-orgpsych-041015-062352 

E risernberrgerr, R., Shanock, L. R., & We rn, X. (2019). Annual Rervierw of Organizational Psychology and 

Organizational Berhavior Perrceriverd Organizational Support: Why Caring About E rmployerers Counts. 

Annu. Rerv. Organ. Psychol. Organ. Berhav. 2020, 7, 101–124. https://doi.org/10.1146/annurerv-

https://doi.org/10.1146/annurerv-orgpsych-012119


 

134 Dialektika : Jurnal Ekonomi dan Ilmu Sosial, Volume 10, Nomor 1, Maret 2025 

 

orgpsych-012119 

Ekmekcioglu, E & Öner, K (2023). Servant leadership, innovative work behavior and innovative 

organizational culture: the mediating role of perceived organizational support. European Journal of 

Management and Business Economics. https://doi.org/10.1108/EJMBE-08-2022-0251 

Handayani, R., & Prase rtya, I. (2023). Pe rngaruh Keradilan Organisasi Te rrhadap Perrilaku Inovatif De rngan 

Kerperrcayaan Organisasi Se rbagai Merdiasi. Jurnal Pernerlitian Dan Perngkajian Ilmiah Sosial Budaya, 

02(1), 93–102. https://doi.org/10.47233/jppisb.v2i1.701 

Harto, B., Rukamana Y, A., Suberkti, R., Tahir, R., Waty, E r., Situru C, A., & Serpriano. (2023). Transformasi 

Bisnis di Erra Digital: Terknologi Informasi dalam Merndukung Transformasi Bisnis di E rra Digital. PT. 

Sonperdia Publishing Indonersia. 

Islam, U., Sultan, N., & Hasanuddin Bante rn, M. (2020). Budaya Organisasi Habudin. In Jurnal Literrasi 

Perndidikan Nusantara (Vol. 1, Issuer 1). http://jurnal.uinbante rn.ac.id/inderx.php/jlpn 

Marlina. (2018). Structural E rquationModerling (SErM): Berrgunakah bagi Pe rnerlitian Akuntansi? Journal of 

Islamics Accounting and Tax Journal of Islamic Accounting and Tax Journal Home rpager: JIAT, 1(2), 

134–144. http://journal.umg.ac.id/inde rx.php/tiaa 

Muñoz, R. M., Andrade r, S. M., Perña, I., & Donater, M. J. (2022). We rllnerss programs in time rs of COVID-19, 

perrceriverd organizational support and affe rctiver commitmernt: erffercts on ermployerer innovativer berhavior. 

E ruroperan Journal of Innovation Managermernt, 26(7), 23–44. https://doi.org/10.1108/E rJIM-02-2022-

0072 

Nugroho, M., & Pamungkas Putro, B. D. (2021). Perningkatan Kinerrja Berrbasis Manajermern Bakat, Serrvant 

Leraderrship Dan Komitme rn Organisasi. Jurnal Ilmiah Manaje rmern Dan Bisnis, 22(1), 1–16. 

https://doi.org/10.30596/jimb.v22i1.5147 

Purdiarini, C. A., & Tanuwijaya, J. (2023). Hubungan Pe rrson Organization Fit yang dime rdiasi olerh Knowlerdger 

Sharing Berhavior dan Intrinsic Motivation te rrhadap Innovativer Work Berhavior. Jersya, 6(1), 272–281. 

https://doi.org/10.36778/je rsya.v6i1.924 

Riswan, A. A., Salsabila, C., Mulya, D. P. R., & Saputra, N. (2021). Innovative r Work Berhavior pada Pergawai 

di DKI Jakarta: Pe rngaruh Lerarning Agility, Work Erngagermernt, dan Digital Re radinerss. Studi Ilmu 

Manajermern Dan Organisasi, 2(2), 151–165. https://doi.org/10.35912/simo.v2i2.833 

Robbins, S. P., & Judge r, T. (n.d.). Organizational berhavior. 

Sofiyan, S., Sermbiring, R., Danilwan, Y., Anggriani, R., & Sudirman, A. (2022). Innovative r Work Berhavior 

and Its Impact on Teracherr Perrformancer: Ther Roler of Organizational Culture r and Serlf E rfficacy as 

Prerdictors. Journal of Erducation Rerserarch and Ervaluation, 6(1), 44–52. 

https://doi.org/10.23887/je rrer.v6i1.38255 

Sunarto, A. (2020). Perngermbangan Sumbe rr Daya Manusia derngan Berrbasis Inovasi untuk Me rnghadapi 

Rervolusi Industri 4.0. 4(2). 

Sun, L. (2019). Perrceriverd Organizational Support: A Lite rraturer Rervierw. Interrnational Journal of Human 

Rersourcer Studiers, 9(3), 155. https://doi.org/10.5296/ijhrs.v9i3.15102 

Triatmoko, N. Y., & Yuniawan, A. (2023). Perngaruh Kerpermimpinan Yang Merlayani Terrhadap Perrilaku Kerrja 

Inovatif Derngan Job Crafting Dan Otonomi Ke rrja Serbagai Variaberl Permerdiasi (Studi Pada Karyawan 

Pt Nerlta Multi Gracia). Diponergoro Journal Of Managermernt, 12(1). 

van Dierrerndonck, D., Xiu, L., & Lv, F. (2023). Se rrvant leraderrship merasurermernt: a comparison 

of fiver instrumernts in China. Leraderrship and Organization Derverlopmernt Journal, 44(3), 305–316. 

https://doi.org/10.1108/LODJ-03-2022-0153 

https://doi.org/10.1146/annurerv-orgpsych-012119
https://doi.org/10.1108/EJMBE-08-2022-0251


 

© 2025 Dzihniyyah Fitria Nurhalizah, Justine Tanuwijaya, Zakiah Indah Safitri, Fitria Elvira Hanafi, 

Norzanah Mat Nor 
135 

 

 

Wang, Z., Liu, C., Yang, S., & Li, L. (2018). E rmployerer fitnerss programs: E rxploring rerlationships bertwerern 

perrceriverd organizational support toward e rmployerer fitnerss and organizational sustainability 

perrformancer. Sustainability (Switzerrland), 10(6). https://doi.org/10.3390/su10061930 



Determinants of Innovative Work Behavior of Employees in Transjakarta 

Cover Jurnal 

 

Editorial Team 

Editor in Chief: 

Niki Puspita Sari 
Universitas Islam Raden Rahmat, Indonesia 

Human Resource Management 

Sinta ID: 6701552 

https://scholar.google.co.id/citations?hl=id&user=Ex_QTJ4AAAAJ
https://sinta.kemdikbud.go.id/authors/profile/6701552


Co-Editor in Chief: 

Sinollah 
Universitas Islam Raden Rahmat, Indonesia 

Human Resource Management 

Sinta ID: 6099764  

 

Board of Editors: 

Helmi Muhammad 
Universitas Islam Raden Rahmat, Indonesia 

Financial Management 

Sinta ID: 6700734  

 

Adita Nafisa 

Universitas Islam Raden Rahmat, Indonesia 

Financial Management 

Sinta ID: 6703875 

 

Tody Arsyianto 
Universitas Islam Malang, Indonesia 

Human Resource Management 

Sinta ID: 6662500 

 

Nur Hidayati 

Universitas Islam Kadiri, Indonesia 

Marketing Management 

Sinta ID: 6178667 

 

Ismi Iftikad 
Universitas Islam Raden Rahmat, Indonesia 

Marketing Management 

Sinta ID: 6785611 

 

Ririn Saputri 

Universitas Islam Raden Rahmat, Indonesia 

Prayogi R. Saputra 

Universitas Islam Raden Rahmat, Indonesia 

Marketing Management 

Sinta ID: 6098536 

 

Ika Rinawati 
Universitas Islam Raden Rahmat, Indonesia 

Economics 

Sinta ID: 6694651 

 

https://scholar.google.com/citations?user=6YjdzggAAAAJ&hl=en&oi=ao
https://scholar.google.co.id/citations?user=TJZhvT0AAAAJ&hl=en
https://scholar.google.com/citations?user=OjgBvYwAAAAJ&hl=en&oi=ao
https://sinta.kemdikbud.go.id/authors/profile/6703875
https://scholar.google.co.id/citations?hl=id&user=pB76rwgAAAAJ
https://sinta.kemdikbud.go.id/authors/profile/6662500
https://scholar.google.co.id/citations?user=k0fNEe4AAAAJ&hl=id
https://sinta.kemdikbud.go.id/authors/profile/6178667
https://scholar.google.co.id/citations?hl=id&user=m3r-yqUAAAAJ
https://sinta.kemdikbud.go.id/authors/profile/6785611
https://scholar.google.com/citations?hl=en&user=llDTSacAAAAJ
https://scholar.google.co.id/citations?user=01NX99cAAAAJ&hl=id
https://sinta.kemdikbud.go.id/authors/profile/6098536
https://scholar.google.com/citations?hl=en&user=UEz9CjYAAAAJ
https://sinta.kemdikbud.go.id/authors/profile/6694651


Erna Resmiatini 
Universitas Islam Raden Rahmat, Indonesia 

Human Resource Management 

Sinta ID: 6664885 

 

Index  

 

Link Jurnal 

https://ejournal.uniramalang.ac.id/index.php/dialektika/issue/view/252 

Link Artikel 

https://ejournal.uniramalang.ac.id/index.php/dialektika/article/view/4650 

Sertifikat Akreditasi 

https://scholar.google.co.id/citations?hl=id&user=QmfgAnkAAAAJ
https://sinta.kemdikbud.go.id/authors/profile/6664885
https://ejournal.uniramalang.ac.id/index.php/dialektika/article/view/4650
https://sinta.kemdikbud.go.id/journals/profile/6650
https://garuda.kemdikbud.go.id/journal/view/16853
https://scholar.google.co.id/citations?user=S3cnHAIAAAAJ&hl=en
https://www.neliti.com/id/journals/dialektika-unira-malang
https://search.crossref.org/?q=2502-4094&from_ui=yes
https://onesearch.id/Repositories/Widget?library_id=3171
https://www.base-search.net/Search/Results?type=all&lookfor=DIALEKTIKA+:+Jurnal+Ekonomi+dan+Ilmu+Sosial&ling=1&oaboost=1&name=&thes=&refid=dcresen&newsearch=1
https://orcid.org/0000-0002-0963-1859
http://isjd.pdii.lipi.go.id/index.php/Jurnal/get_jurnal_single/102815
https://app.dimensions.ai/discover/publication?search_mode=content&and_facet_source_title=jour.1378983
https://journals.indexcopernicus.com/search/details?id=64234
https://moraref.kemenag.go.id/archives/journal/98530864735981539
http://journalseeker.researchbib.com/view/issn/2502-4094
https://www.sciencegate.app/source/821648228
https://koral.summon.serialssolutions.com/#!/search?ho=f&include.ft.matches=t&l=en&q=2598-781X
https://www.citefactor.org/journal/index/29958/dialektika-jurnal-ekonomi-dan-ilmu-sosial#.Y4mXMHZBzIU
https://www.semanticscholar.org/search?q=DIALEKTIKA Jurnal Ekonomi dan Ilmu Sosial&sort=relevance
https://www.scilit.net/wcg/container_group/101989
https://journalstories.ai/journal/2598-781X
http://olddrji.lbp.world/JournalProfile.aspx?jid=2598-781X
https://portal.issn.org/resource/ISSN/2502-4094
https://explore.openaire.eu/search/dataprovider?datasourceId=issn___print::2a8561a0fb06ccceb01dab749357389b
https://europub.co.uk/journals/29985
https://doaj.org/toc/2598-781X


 

 

 



Determinants of Innovative
Work Behavior of Employees in

Transjakarta Companies
by Dzihniyyah Fitria Nurhalizah, Justine Tanuwijaya, Zakiah Indah Safitri,

Fitria Elvira Hanafi, Norzanah Mat Nor

Submission date: 27-Aug-2025 03:59PM (UTC+0700)
Submission ID: 2736078757

File name: 20242_Determinants_of_IWB_of_Employees_Transjakarta.pdf (507.42K)

Word count: 4144

Character count: 25317



1
1

1

1

1

2

3

3

4

5

5

6

7

9

10

11

17

20



2

3

3

15
16

19





2

7





2

14



4

12
13

18







11%
SIMILARITY INDEX

10%
INTERNET SOURCES

6%
PUBLICATIONS

1%
STUDENT PAPERS

1 2%

2 2%

3 1%

4 1%

5 1%

6 1%

7 <1%

8 <1%

9 <1%

10 <1%

Determinants of Innovative Work Behavior of Employees in
Transjakarta Companies
ORIGINALITY REPORT

PRIMARY SOURCES

www.researchgate.net
Internet Source

ejournal.uniramalang.ac.id
Internet Source

ejournal.seaninstitute.or.id
Internet Source

ocs.unimal.ac.id
Internet Source

iwww.ijicc.net
Internet Source

jptam.org
Internet Source

ijol.cikd.ca
Internet Source

online-journal.unja.ac.id
Internet Source

Bui Nhat Vuong, Hasanuzzaman Tushar, Syed
Far Abid Hossain. "The effect of social support
on job performance through organizational
commitment andinnovative work behavior:
doesinnovative climate matter?", Asia-Pacific
Journal of Business Administration, 2022
Publication

Proceedings of the 1st AAGBS International
Conference on Business Management 2014



11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

(AiCoBM 2014), 2016.
Publication

Suci Kurnia Ramadani, Mardiana. "The
influence of locus of control and financial
technology payment on financial
management behavior with financial self-
efficacy as an moderating variable among
MSMEs in Malang City", Entrepreneurship
Bisnis Manajemen Akuntansi (E-BISMA), 2025
Publication

link.springer.com
Internet Source

jems.ink
Internet Source

repository.uin-malang.ac.id
Internet Source

Sabrina Sharmin Nishat, Md. Anamul Haque.
"Effect of employee engagement on
innovative work behavior in the ready-made
garment industry in Bangladesh: mediating
effect of knowledge sharing", Future Business
Journal, 2025
Publication

journals.telkomuniversity.ac.id
Internet Source

jwm.ulm.ac.id
Internet Source

revistas.tec-ac.cr
Internet Source

Sai Kiran Oruganti, Dimitrios A Karras, Srinesh
Singh Thakur, Janapati Krishna Chaithanya,
Sukanya Metta, Amit Lathigara. "Digital



20 <1%

Exclude quotes Off

Exclude bibliography On

Exclude matches Off

Transformation and Sustainability of
Business", CRC Press, 2025
Publication

Siska Noviaristanti. "Contemporary Research
on Business and Management", CRC Press,
2020
Publication


